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STAR

Community
Services

VISION

Collaborative communities that enjoy diverse,
sustainable and innovative services

MISSION

We lead, facilitate, support, develop and
deliver services within our communities for
our communities

VALUES

People

Client/Worker Satisfaction

Equality and Fairness

Investment in People Relationships
Meet Social Impact Needs

Services

Best Practice/High Quality Services

Understanding and planning for non-funded programs
Meet Service Need within Finance

Ability - surplus required annually

Safety
Prioritise Safety

Environment

Ensure Responsible Financial Management

Ensure Authentic Leadership

Extensive knowledge of Funded Programs

Create a Culturally Diverse and Inclusive Workforce
Deliver Outstanding Customer Service

STAR Community Services LTD trading as STAR Care QLD | STAR Community Transport
CODI Transport | Volunteering Redlands
Currently servicing Gold Coast, Ipswich, Logan, Redlands and surrounding areas.



STAR Community Services Annual General Meeting

Saturday, 19th September, 2020
10:00am

STAR Community Service Office
15/152 Shore St West

CLEVELAND
AGENDA:
. Welcome and opening
o Apologies
. Minutes of previous Annual General Meeting
o Business arising
o Reports — Chairman, Treasurer & General Manager
. Election of Office Bearers

. Appointment of Auditor

. General Business

Thank you to our Supporters
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STAR is registered with the Australian Charities and Not-for-profits Commission (ACNC).



STAR

COMMUNITY SERVICES

Mesting Title: STAR Community Services Chairperson: | Rob Spencer

AEM - —— —
Date/Time; 21" September 2019 Minute Patsy Wilshire

10:00am Taker:
Location: Lions Community Hall = 122 Shore 5treet Morth, Cleveland

Attended: Financial Members

Peter Mann, Rob Spencer, Patsy Wilshire, Clive Cooper, Sally-Ann Cooper,
Fay Finnerty Daryl McConochie, Joan Mill, Janice Paten, Joan Thompson.
Non-Members

Tracy Darroch, Cr Lance Hewlett, Sheena Hewlett, Meg Henderson, Nectaria
Chraonopoulos, Nancy Watson, lanet Boan, Catherine Williams, Beverly

! Bourke, lohn Bourke, &lbert Lacoste, Bob Curry, Margret Curry, Neha

| Shukla, Michelle McCluney, Shalene Osvatics, Brett Osvatics, Karen

| Spethman, Virginia Ridley.

Apology: Pam Bridges, Mayor Karen Williams, Kim Richards MP, Cr Murray Elliott, Cr
Wendy Boglary, Cr Tracey Huges, Danielle Butcher, Col Sutcliffe, Ken Ewald,
James Farrell, Bruce Durie
Welcome: REob welcomed all to the meeting and extended a warm welcome to Cr
Hewlett and wife Sheena and thanked them for their support.
Minutes of Minutes of the previous AGM held on 15 September 2018 were distributed
Previous
Meeting.
Motion: That the minutes of the previous meeting on 15 September 2018 be
accepted as a true record
Mowved: Clive Cooper | Seconded: | Sally-Ann Cooper
— e — I':E-I'I'iEI:i:
Business Nil
Arising:
Chairperson Chairperson presented his report
Report
| Mation: That the Chairpersons report be accepted
| Moved: | Rob Spencer | Seconded: | Peter Mann
[ _ Carried




Treasurers Report

TREASURERS REPORT
The Treasurer presented the Audited Report

Mmia'l:

Election of 2019/20
Board

| That the external Au tlite::'F"Flepnrt be accepted
Maoved: | Peter Mann B | seconded: | Rob Spencer N
' Carried
GENERAL MANAGERS REPORT
General Managers The General Manager presented her report
Report
Motion: That the General Managers Report be accepted ]
Moved: Patsy Wilshire | Seconded: | Clive Cooper
' Carried |

ELECTION OF BOARD
The Chairperson declared all Board positions vacant and invited Cr
Hewlatt to conduct the election of the Board for 2019,20.
Cr Hewlett announced the following naminations:
Rob Spencer
Peter Mann
Danielle Butcher
Pam Bridges
Ken Ewald
Darryl McConochie
Col Suteliffe
Bruce Durie
Jlames Farrell

Maotion:

That the meeting declares the above named nominations be elected to |
the STAR Community Services Board for 20159/20

Moved:

| Clive Cooper s | Seconded: | Sally-Ann Cooper

| Motion:

Carried
APPOINTMENT OF AUDITOR
That Delegation be given to the Finance Risk and Audit Sub-Committee
to appaint an -ﬁ.udi_tcnr by no later than 30 November 2018,

[ 'Mr:n'ued:

Peter Mann | Seconded: | Clive Cooper

Client Satisfaction

GEMNERAL BUSINESS
Fay {client) spoke about her appreciation to STAR and wanted to note
that she wouldn't know what she would do without STAR,
lan (client) seconded the comment and sald that STAR has helped her
in her life. :
Virginia also praised the werk of STAR Community Services,




Concern regarding Sally-Ann [client) announced concerns over the Home Maintenance

Home Maintenance | portal being closed in the Redland Region. The General Manager

explained that there is a bucket of funding that must be shared among

the existing clients and by leaving the portal open will not leave enough
funds to offer effective assistance or services to everyone, therafore we

| await for an opportunity for Growth Funding and re-assess the program
throughout the year.

The Chairperson closed the meeting and thanked all for attending at 10:45am

Robin Spencer
Chairman

26/09/2019



BOARD OF DIRECTORS

Robin Spencer, Chairperson

University Qualifications (Agriculture and Business) C.dec, Board Position at STAR since 2004
Board Member - TDSA , Past Zone Chair of National Seniors, member of Policy Group.
Current Convenor Redlands Disability Network, Past positions on Redlands Committee of
the Ageing. Holds positions on Board Sub-Committees - Finance, Risk & Audit and Strategic
Planning & Governance

Peter Mann, Director/Board Treasurer

Various university qualifications, Former CPA Member
Extensive experience in the Australian Not-For-Profit sector
General Manager at Star Community Services for 7 years
Chair of the Finance, Risk & Audit Committee

Pamela Bridges, Director

Registered Nurse, BA Social Welfare, Grad Diploma in Health Service Management, Ministerial
Appointed Member of Nurse Adviser and Administrator Panels, Justice of Peace (Qual), Certified
Quality Assessor. Worked in the aged care sector for many years as a Director of Nursing, General
Manager. Residential Care Manager for ACQ - now LASA Q. Pam has run her own Aged Care Consultancy
for the past 10 yrs.

Darryl McConochie, Director

Business Strategy & Implementation Consultant. Executive Business Coach, Facilitator and
Trainer.

Secretary

Holds position on Finance and Audit Sub-Committee

Danielle Butcher, Director

Former Director of CODI, Board member of Disability groups in Ipswich.

10 years involvement in disability organisations and funded community transport.
Holds position on Strategic Planning and Governance Sub-Committee.

James Farrell OAM, Director

Bachelor of Commerce (Accounting) , Bachelor of Laws (Honours) - Deakin University; Graduate
Diploma of Legal Practice - College of Law; Master of Laws - University of New England;
Graduate Diploma of Applied Human Rights - RMIT University; Current General Manager of
Advocacy, Cancer Council Qld; Former Director of Community Legal Centres, QLD.

Colin Sutcliffe OAM, Director
Current Chairman of Mangrove Housing (Disability)
Chair of the Strategic Planning and Governance Committee

Kenneth Ewald GAICD, Director

Chair of the Board of Directors, Churches of Christ Qld; Board Member Redland Foundation
Ltd

Holds position on Finance and Audit Sub-Committee

Bruce Durie, Director

LLB (UQ) 1976, Solicitor —Qld S/Ct & H/Ct Aust 1977

Property lawyer with 42 years in practice. Head of McCarthie Durie Lawyers Commercial and
Estates

team. Member of Queensland Law Society




MANAGEMENT TEAM

Patsy Wilshire, General Manager

As the leader of a community services organisation in four regions, Patsy’s role
mostly focuses on leadership, governance and strategy. Patsy ensures that STAR’s
efforts, resources and innovative practices are always targeted at the provision of
services offered and the wellbeing of vulnerable people in the community.

“As the General Manager | have an open door policy for both Staff and Clients”

Melissa Bannerman, Client Planning and Service Delivery Manager
Melissa has overseen the expansion of STAR’s Direct Support Services under
STAR Care QLD and is proud to be working with a very diverse, client focused and
passionate team.

| am proud to work with a team that demonstrates care for each other through
adversity and who are dedicated to the highest standard of service.

Warren Doyle, Logistics Manager
Warren manages 150 professional and volunteer drivers with fleets of vehicles
across the Redlands, Ipswitch, Logan and Gold Coast.

Everyday our drivers prove that they have our clients care as their first priority. Our
team who schedule up to 500 trips a day show outstanding skill in their flexibility in
catering for client services and needs.

Nectaria Chronopoulos, Business Services Manager
Nectaria plays a central leadership role in managing and developing STAR’s business
and operational support capability and functions.

My team ensures that volunteers are placed in the correct volunteering program
to allow for a great fit and that their values resonate with STAR’s. STAR is fortunate
to have such a great pool of workers with various backgrounds and expertise that
enhance our clients participation in the community.

Tracy Darroch, Manager Client Contact Centre

Tracy oversees the Contact Centre Team of staff and volunteers which are the first
point of call for inquiries. Tracy also manages the Intake Team and the Maintenance
Team.

The dedication that our staff and volunteers demonstrate is inspiring. They face
new and challenging calls each day, always with an aim to help the person calling.




CHAIRMAN'’S REPORT

The second half of this year has been
unprecedented for all Australians

The COVID 19 pandemic, its
ramifications, its effects and the
control measures taken to control the
spread have had a marked effect on
STAR, its clients, staff, volunteers and
stakeholders.

Through the changes enforced, and
through internal decisions, STAR has
heldits head highinterms of client care
and support, staff stability and morale
and the support of stakeholders.

The main reason for this continuity
of care, communication and business
has been the efforts and attitude of
management.

As Chair, and on behalf of the Board
of Directors, a vote of thanks and
appreciation is due for General
Manager Patsy Wilshire, and her
senior management team comprising
Warren Doyle, Nectaria Chronopoulos,
Melissa Bannerman and Tracy Darroch.
With this group, of course, is a whole
team of carers, support workers, staff
and volunteers. All of whom have
stepped up to manage the changes.
Thank you all.

We continue to supply services in
Redlands, Logan, Ipswich and Gold
Coast, in the aged care, disability care,
home maintenance and community
transport areas. All sectors are growing
and STAR’s commensurate growth and
development reflect well on the way
the organisation is managed.

We keep enjoying the support of
Government and Government
agencies, including Federal, State and
Local. In the time of the COVID crisis,
STAR was considered an essential
service and we were members of
and provided input into the various
committees set up to provide
information, assist control of, and
manage the crisis.

We are committed to our varied and
various communities and are actively
involved in and support Networks

covering Seniors, Disability, Dementia,
Mental Health in Redlands; Seniors
and Disability in Logan and lpswich;
Community Transport Peak Body
in Queensland (TDSA); Aged Care
Peak Body (LASA); National Disability
Services and its agency NDIS; Seniors
Week in Redlands with sponsorship
of Seniors Walk and other activities;
Disability Action Week; Volunteering
activities and promotions; Redland
City Council initiatives with the Co-
ordinators’ Group and the SMBI
Wellbeing Hub; and projects such as
the Redland Community and Wellbeing
Hub and the Redland Age Friendly
City concept. We are involved in the
Information and Emerging Technology
areas, which involves virtual reality
and remote assistance into aged and
disability care. An emerging area is the
ever-increasing need for staff in the
aged and disability care sectors, and
we support the various employment
initiatives being conducted in all areas
of operation.

| want to thank the members of the
Board of Directors. We have had a full
and stable complement of 9 members
all year, with a vast array of skills,
experience and expertise and this
year, as a feature of governance, each
board member is allocated a specific
area to manage, inform and control.
Thank you all for your support,
perseverance and initiatives. STAR is
the better organisation for your input.

Through a very difficult year, | believe
we are a stronger organisation, with
the care and well being of our clients
at the forefront of our activities,
together with support for and from
our stakeholders.

Rob Spencer
Chairperson

“Through a very
difficult year,
I believe we
are a stronger
organisation”



GENERAL MANAGER REPORT

2020 started in the usual way, like
any other year, we didn’t realise it
would be anything but!

STAR’s focus, for the majority of
the year, has been on the safety of
clients, staff and volunteers.

When COVID-19 hit we had a need
to update our Business Continuity
Plan and develop and implement a
Pandemic Response Framework.

This was done as a matter of priority
and to ensure we had best practices
around risk reduction while
considering  alternative  service
delivery models. A Pandemic
Response Management  Team
(PRMT) was developed with Melissa
Bannerman (Client Planning and
Service Delivery Manager) as the
Lead. Mel structured the Team and
Processes, which in turn allowed the
organisation to respond efficiently
to the ever growing issues that the
pandemic created. The PRMT were
committed to an hour by hour, day
by day and finally week by week
review of where COVID-19 was in
the World, Country and Region,
allowing for a prompt response to
new restrictions. We saw a mass
exit from Office Staff, working from
home — which includes a whole
range of challenges in it’s self.

While most front line workers had
reduced hours, we continued to
support aged clients and clients
with disability with a COVID safe
plan. The front line staff, armed with
personal protective equipment are
commended for their commitment
to supporting our vulnerable clients,
| can not praise them enough for
their bravery and resilience in facing
this pandemic head on.

STAR has always been supported by
the generosity of volunteers, this
year, as a result of COVID, we have
seen a reduction in volunteers, due
to the recommendation of the Chief
Health Officer for high risk categories

to self-exclude. It is our intention to
welcome those volunteers back into
the workplace, when the risk has been
reduced. Like every other person in
the World, we are very much looking
forward to a vaccine that will allow us
to get back to some kind of normality.

It is important to note that while
Queensland is seemingly doing well
right now, with COVID-19, by the
time you are reading this message
things may have changed, if so we will
continue to respond effectively.

Outside of COVID the Board and
Senior Management Team continue
to strategies on quality services that
meet the needs of our community and
financial sustainability to ensure we
are around for many years to come.

On a warm note, | am humbled to be
a part of a group of people that are
passionate and genuinely care about
vulnerable people in our community,
we had a successful campaign last
year where we raised over $9,300 and
$16,400 in kind support at Christmas
time, this provided 650 gifts for lonely
people in our communities, thank you
to Catherine Williams for leading this
fantastic cause and all the volunteers
and supporters that contributed
money, time and in-kind support.

We are looking forward to an exciting
year ahead, where we will continue
to offer quality support to assist our
clients to live an independent lifestyle.

TP AR

Patsy Wilshire
General Manager

“l am proud of the
dedication our staff
and volunteers have

shown during this

unprecedented year.”



BOARD TREASURER’S REPORT

As the STAR Board Treasurer
(Honorary) , in my opinion, | report:

- per section 60.15 of the Australian
Charities and Not-for-profits
Commission Regulation 2013

e there are reasonable grounds to
believe that the registered entity is
able to pay all of its debts, as and
when they become due and payable;
and

e the financial statements and notes
satisfy the requirements of the
Australian Charities and Not-for-
profits Commission Act 2012.

e The External Auditor has audited
the financial transactions and has
concluded the financial reports
comprising Balance Sheet, Profit and
Loss, Bank Reconciliation, Statement
of Cash Flows and notes to the
financial statements for the year
ended 30th June 2020 are presented
in accordance with Australian
Auditing Standards.

Highlights of Financial Year June 2020
include:

- Significant increases in Key Financial
Indicators in 2020 over previous Year
2019 including Net Assets, Cash at
Bank, Total Revenues and Surplus,
as per the available audited Financial
Reports.

- Introduction of integrated financial
and management software solutions
(TRAACS and Xero) to all divisions
within STAR, resulting in significant
benefits to STAR clients in Call Centre,
Client Management and financial
support.

- Professional Management of
the COVID-19 pandemic by senior
management resulting in significant
reduction of financial impact that
could have been anticipated.

As always, the Financial and
accounting processes in STAR could

not have maintained and developed
efficiently without the total support
of our General (Patsy) and Senior
Manager’s, our current Board and
Board sub-committee’s (Strategic
Planning, Finance Audit and Risk),
and in particular our small but very
competent accounting team led
by Jane Flight — | cannot express
my gratitude enough. To our so
competent contractor Accountants,
Hopscotch  Accounting, led by
Brendan Lucas, my sincere thank
you to you and your team for such a
professional approach and support
to STAR.

| express, on behalf of STAR the
valuable contribution made by our
external Auditors HLB Mann Judd
for the completion of auditing and
financial reporting for financial year
2019-2020, and advise the members
at this AGM that HLB Mann Judd will
continue in this role for year 2020-
2021 Financial Year.

Signed in accordance with subsection
60.15(2) of the Australian Charities
and  Not-for-profit  Commission
Regulation 2013.

Responsible Person: : Peter Mann
Board Treasurer.

Dated this 13th day of August 2020

j9 JM

Peter Mann
Board Treasurer

[=




Star Community Services Ltd
ABN 26 729 619 090

Financial Report
30 June 2020
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Star Community Services Lid
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Director's Roport

Directora” Rapor
Your directors presant this report on tha entity for tha financial yaar anded 30 Juna 2020,

information on directors.
Tha datails of the dinsctors in office at amy Sma during, or since tha and of, the year ana:

Robin Spencor
Chadrparaan
Ghaalifications and superanoa

Special responshilfes
Peier Mann

Treasiirer

Chadifcafions and axparsnos
Special responsbilfes

Pamaela Bridges
Chusdifcatons and axparsnss

Dpiscinl rerspdn bl s

Danbollie Butcher
Chualilicatinrs: and sxpacsancs

Univarsity qualifications. (Agrculiure and Business) C.dec

Board position at STAR sinca 2004

Board Member - TDSA (Transport Development & SoluSors
Adlianca)

Past Zona Chair of Mational Saniors. meambar of Polioy Group.
Fast branch Secretary of Mational Sermors Ausinalia

Currend convanar Redands Disahiity Nabwork

Past posiiors on Aediands Commitiee of the Ageing

Holds posiors on Boand sub-tommithesss - Finance, Fask & Audit
and Sirategic Planning & Governancs

Varous university qualifications

Former CFA, Mambsr

Extensive cxpariance in the Australian Noi-For-Prolll sector
Ganaral Manager al Star Communily Sanvices for T years
Chair of the Finance, Rk & Audt Commilies

Regisiersd Mume BA Socisl Weltars, Grad Diplama in Health
Sarvica Managemant, Ministarial Appoiniad Membar of MNurse
Aghvizer and Adminstraior Paneis.

Justice of Peass [Qual), Cerlilad Cuality Assassar,

Pam has worked in the aged carm Saciar for many yaars &5 &
Director of Nursng, General Manager, Residental Care Managar
for ACO — mow LASA Q. Pam has am har own aged cans

oonsulbancy for the past 10 years and in this capacity she s
imolved in a wide range of aclivilies across the stale and

imamnista
Board position at 5TAR sinoa 20115
Commitias

Former Directar of COD4, Board member of Disabiity Groups
i Ipswich.

10 years involvamend in deakilty onganisations ard Tunded
oammunity transpor.

Spwcipl vesponsilities Holde postion on Stralsgic Plarning and Covermancs Sub-
Commities

Colin Butckiffe

Chealifications and experenos Tastiary

P S — Curment Chesirman of Mangrove Housing (Dsataliy]

Chair al e Srabegic: Planting and Govemance Commmillee
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Kannath Ewakd
thaalificaiors and expencnos
Special recspensabilfieg
Darryl MoConoohbe
Secretary

CualficRlinr s and AXperEno:

Spacial nesponsbillies

Bruce Durie
Chalificatiors and supenenos

Special nespon ahilitieg

Jamas Farrall DAM
Chralificafiors and espencnos

Special responsbifes

Chair al Chiacheas of Chiisl Ckd
Holds posifon an France and Audi Sub-Commifies

Business Siraiegy & Implementation Consuliant.
Execilive biginaas ooach, Taciiteior ard irainer,
Holds posifion an Firance and Audit Sub-Commines

Lawsypar
Mi

Bachelor of Commence {Aocoounting ). Bachelor of Law {Honours)
— Dreghin Linnosrsly

iGradusate Diploma of Legal Practice = College of Law;
Mastar of Laws — Lindvarsity of MNens Engliand;

Gradusta Diplama of Apphed Human Rights — RMIT Linteersity
Current Ganaral Manager of Advocacy, Canoar Council Gid;

Formar Direcior of Commriniy Lagal Cemnes, QLD
i

DiFacines Reve Doen in offica since the start of The inancial year [0 The Gese of this repon unbees o reiss

Blahed,

Company Secratary

The fallowing parson held the position of company secretary af She end af the Snandal yaar:

Damyl MoGoncchia

Mootings of Directors

During the francial yesw, %&n meetings of directors (including commitiees of direciors] were hedd.
#mandances by each direcior during the year were as follows:

Feobin Spercer
Pebar Mann
Famala Bridges
Ciankalia Buichar
alin Sucliffe
Kenneth Ewald
Camyd McCanochie
Bruce Durie
James Farmsll

Diracton’ Meetings

Mumbsr eligble o M ber
atberd #ttercesd

12
12
12
12
12
12
12
12
12

12
12

"
1"

10
10
12
2

"
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Shor term and long e objsslives
- Clhard and alafhvalunbear salialaction
- Equality ard faimedsa
- Iervecdmnant in peapls relaticnahips
- Mesl social imped needs
- Baesd prachios, high gualily se i
- Understanding and planning for nor-funded programa
- Meel service nessd within financial abiity ie. break-even of sirplus
- Pricrlie safaly
- Eresre responsille Tranissl mansgenmant
- Efeire authenlic Eadership
- Efmire exbersive knowiedge of linded programas
- Greale 8 culluraly diverse ard Bdluaiie workiona
- Daliver gulslanding Cusbomer sarvics

Sarnbiegias
To achisue s staied chjactives, the ertity has adapted the following sirategies:

from survey analysis inchuding dient and staffvoluntesrs as well a5 sarios needs
Maintain high warkplace standards ensuring IR and HR lagisiation is adhered o
Offier professional develapment 1o imprave and grow services
B workplace inclusie and develop a charter for employment of people with dissbiiity and CALD
Mairtain focus on Cantinuows Quality Assurance including Good Govemancs, Human Sanvices
Cuality Frameswork and Quality Standards
= Ermure budget monioring and reviewing pre, during and post monthly Board mestings
» Seak opporunities o raise revenue outside of govemment funding by sinving fo develop other
busness
=  Continue o operate in a sade environmaent by way of monthly reviews and risk aszeszmenis
=  Revirs and update the: business continuity plan induding risk asseszment through the Strategic
Flanning and Govermnance sub-com mities
»  Devwnsiop a Voluntesr Engagemant Plan

»  Develap a Strategic HR plan

Principal Activities
Thes piiniapal sctivitess of the enfily during e francal vear was:

- Diemct Carg - both Aged and Disability

- Suppon Coordinabion — Disability

- Package Coordination — Agaed

- Homa Maintanancs {inciuding gardan and modiications) — Aged

- Social Support (including group and Individuall - Aged

- Volurtearing inlake — Community Groups and Residants of Radland City
- Community Transport — both Aged and Disabiity

Roview of Operations
The: surplus of the Company for the finanoial year afier prowiding for income tax amowed bo $1.0248, 153

(2018: SAB,004 loss).

COVID-18 impact on entity
COVID-18 panderic kit glataly sary 2000, 88 & resul, Australia wenl inbo st shutdown in mid-March
P20, Thess restriclions aMecied a number of senices that the srganisation allersd. During this percd the
govamment inbroduced and imphanmanbad waicus slimu s peckages 1o aesiol Dusrezasg and the aosnonmy
b navigale e wary Tcugh the pandemic.  The organsalion's mepores 10 e pandemic was swill wilh
tha intmaucion of 8 COVID-19 Pandamic Rasponsa Framawork that starad with the: Pandamic Rasponss
Managemant Team. The Framesork included businass continully planning, pandamic responsa plan,

4
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businegs impact analysis, bisingss unit aparaiion plan, workdiorcs snapshol, communication siralegy and

finally & recowwry plan,  With restriclions Daing conbnualy reviawed and siowly Iling. the organisation
confinues 10 ses a ecovary of the leval of demand for servioes.

Key performanct measures

The ety measures fis own performance through She use of both quantitative and guaktative benchmarks.
The benchmarks ane used by the dinectors o assess, he financial sustainability of the entity and whether
the enlity's shorl-term and long-term objecives am being achieved.

2020 2019
Clients Actual  Benchmark  Actual  Benchmark
Clhigril Burveys-snerages salslaction rabs BE A% 100% BT, 100%
Saaff Climate Surveys {estmate) A 24 B0 "RO% B
Financial - Cusrant Ratio 2 05 M, 152 BIA

*Siaff cbmade sunvey (s hl-avnual

Significant Changes in the State of Affairs
Hﬂ-ﬂ-h'lﬁ!‘-ﬂ-l'lﬂ'ﬂ-l‘rﬂﬁh‘l e oo paryy's aiada of allaimne oooumed ﬁ..l'll'l{lﬂ'l!l linancial yoar.

Ewanta Subasgiuont to (e End of the Rapoarting Pafiad

Qihar than the angoing impact of COVID-19 a8 describad in Mol 1(a), no other matians or circurshanoss
hava arsan sinda tha and of the finencdal yaar that significantly aMectad or may significantly sflact the
oparations of tha company, thie results of those oparations or the stata of affairs of e company in fubse
finaincial yaars

New Accounting Standards Implemented
The: company has implemesried AASB 15 Revenue fram corfacts with custome s, AASE 16 Leases and
AAER 1088: Income of Not-for-Profit Enfilies which has come into effect and is included in e results.

SASR 15 Revanve from conlracts with coslamers, AAEE 15: Legses and AASE 1058 ncome af Mal-for-
Proiil Erlidds Fingd Bssan Sppiad uaing the modieesd appncach. and as soach Somparalives have nol baan
rivdlabEd,

Enviranmmanlal Regidatian
Thea COMQANY s pparalions ane nok regulabed by any significant anvipnmantal regulation under a law of e
ComimdiTwesth ar of a stale or termlory,

Dividends or Dptions

Mo dhvidends were paid or declared during the financial year. Mo opfions over ssued shares or imenzsés in
tihe company or a controlked antity wene granted during or since the end of the financial year and thers wene
na options outstanding at the date of this repoart.

indemnification of Officers or Auditar
Mo indemmnilies hanns Baan given of nsurancs premiums paid, durfng or since the dnd of e irnancesl year,
for @y paracn who is or has baen an officer of e company.

To the ectent parmiled by leww, the Compainy has agread W indemnify ils auditors, HLB Mann Judd, &6 par
of the tarme of i3 sudit agreamsen] agairsl daeims by hied parties arising Trom the st No peymant has
Bt meada o indsmnily HLE Mann Judd during ar sinca thie financsl year,



Star Community Services Lid
ABMN 36 720 619 090
Direwtor's Report

Proceedings on Eahall of the Company
No person has appled for laave of Cour o ing procesadngs an bahall of e Company of Intersana in

any proceadings b which tha Company & a parly for tha punposa of laking responsibility an bahalf of tha
Company for all or any part of thosa proceedings. Tha Company was nod a party b any such prooeadings
durng the year.

Audstor's Independence Declaration
A capy of the audilor's indepand ence dedlaration as required under & 307C of the Corporadions Act 2004
s set oul on page 7.

Thia repon & signed in Socordancs with & resolnion of he Boand of Direcion:

Pl _ Fﬂkﬂ!ﬁ’
Rabin Spancer Patar Mann
Chalrperson Treasurar
14 Sepiambar 2720

Brizbane, Cusensiand



HLBJMANN JUDD

AUNTOR'S INDEPEXNDENCE DECLARATION

We declare that, 1o the best of our knowledge and belief, there have been no contraventions of amy
applicable code of professioral conduct in redation to the audit of the financal reponl of Star
Commumity Servicas Lid for tha waar andad 30 ine 2020,

' L
.-l""-“"".r

A B Marayanan

Pariner

Brisbans, Queensland
14 Sapltamibar 2020
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Star Community Services Ltd
ABN 26 729 619 090

Statement of Profit or Loss and Other Comprehensive Income
For tho yoar endoed 30 June 2039

2020 2019
Haoba 5 5

Revarus 3 10, 3063, B B, 380, 030
Empioyes benefis enpense 4 {6,533,470) 4,238 T6T)
Dapraciation and amotisation axperss 4 (Z6E.554) {378.45T)
Irtirss| oo pensg (30, 380) {8,373)
Bad and doubtful debd expense (90, 068) {18,080)
Motor vehic b Expenses (356, DOS) {354 BB}
Liibies expeng (20,594 {16,024)
Fenlal expenss 4 (228, 548) {238,343}
Audit, iegal and comsullancy loes (240, BBO) {218,784)
Markiating s pankas (74, 043) 163,316}
Addrminlzatian axpersses (386, 373) {334 ,322)
Transport cipenses (118, 304) {256, 108)
Maimenancs aEperGes (B80,3T4) 11.428,151)
STAR Tech expanses (102,682) -
Care eqpenses (104, 360 {75, 4425
Wolunieor m pEnsEs [E8D, B33 {700, BA5)
Crhar Gmpliyes A e (186.5918) 162.851)
Sundry sxpanses [61,513) 44,303)
5 rples bofore Income tax 1,024, 158 B4 Oy
income tax expense

Surpl s for the year 1,024, 123 {84, 004)
Caher CoMprehans v incoms . .
Tatal comprakwrsva Incoma 1,024, 153 {88.004)

The accompanying nabas farm part of these Financial Stabaments



Star Community Services Lid
ABN 26 T2 619 090

Statement of Financial Position

&% at 30 Juns 2020
2020 2019

Mote " 3
AZZETS
CIFRENT ASSETS
Caah and caah agishalanta 5 090 4T 1,99, 161
Trade ard cbher recehables i B 214 Ir1.310
Ol cirran] aseals T 28115 S0 8a8
TOTAL CURRENT ASSETS 3067 TR i e
HNON-CURRENT ASSETS
Proparty, plani and equipmant B 549, T4 555, 973
Infangible ssseis B 251 16, Fe2
Right-of-usa aaaals Lt 623 102 -
TOTAL HOM-CLRREMT ASSETS 1. 2TE BT B3 BES
TOTAL ASSETS 5243 489 -
LiaBILITIES
CURRENT LIABILITIES
e and o paryalies 11 1,306 555 a=1.801
Bomrsngs 12 133372 160 455
Provdaicrs 13 205,095 iy [
Lease Ligtlities 14 200618 .
TOTAL CURRENT LIABILITIES 1,938 642 1,242 812
HON-CIRRENT LLABILITIES
Blarerairgs 12 200,04 147,880
Prord sioirs 13 13 4493 43 a57T
Lease Listlifies 14 414,030 -
TOTAL HOMN-CLRREMT LIABILITIES TE3,581 191,837
TOTAL LIABILITIES 2050 203 1,434 B
HET ASSETS ¥ SE4 246 1,560 053
ECAATY
Rataingd surpluses el T T 1,550 053
TOTAL EQUITY 2 8B4 246 1,580, 053

The accompanying noleés Torm pan of these Financial Stalemants



Star Community Services Lid
ABN 26 T8 619 090

Statement of Changes in Equity
For the yoar ended 30 June 2020

Balance at 1 July 218

Surplus for the yeer
Cher comprehensive income for the year

Total other comprehersive income
Balance at 30 Jums 2048

Balance at 1 July 2015

Surplus for e year
Cithar compnaifenaivg incomss i the vaar

Tiolad olher comprahersie intoma
Balance at 30 ke 120

The accompanying notes form part of these Financial Siatements

Retakned
Earnings Tiztal
¥ 5
1,648,057 1,848 057
{88,004} (B8, 004)
{84, 004} (B8, D04
1,860,063 1,880, 063
1,860,083 1 55053
1,024,183 1,024, 1608
1,024,183 1,004, 156
2,584,248 2,554,245




Star Community Services Lid
ABN 26 70 619 090

Statement of Cash Flows
For the year ended 30 June 2020

2020 2018
fote : [

CASH FLOWS FROM OFERATING ACTIVITIES

Commomwealth, state and local gossmrmant grants EET4 B0 & 480 6T
Fecaigs from rading 4 627 (s 3,155 e
Payments o suppiers and emplcy ees (B, &7TE B55) [B,513,338)
InTlines | recansd 22,151 X563
Interest paid (30 300 373
Pt oy Qarwerataed Tromm COanaling Gt wissg. 1414 533 (S50, 315%)
CASH FLOWS FROM INVESTING ACTIVITIES

Procecis from sale of property, plant and equipmant 35,072 26 152
Payment for property, plant and squipment (X212 [,
fet cash used in investing acthities (285 1580) (303, 1009
CASH FLOWS FROM FINAMCING ACTIVITIES

Procesds rom Bormowings 2505 T3
Repayment of lease lisbiltes () .
Net cash {used in) I generated from  financing acthities (1.:221) a7 a3
el incredss | (decrase) in cash held 1127262 (485, 456)
Cash on hand af baginning of tha inancial yaar 1,958,161 454 657
Casih on hand &l and of the francial e S 3005 423 1,958,161

The accompanying noles form part of these Financial Statements
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Star Community Services Lid
ABMN 26 T8 619 D80
Modps to the Finamoial Stabemants

Mode 1: Basis of Praparation

Stor Community Soervices Lid applies Ausimllan  Accounting Standards — Raduced Disclosure
Raequiraments as sat out in AASE 1063 Applcation of Tiers of Australian Aooounting Standarnds.

The financial staiemams are ganoral purpose financial staiemanis that have bean prapared N acoomanos
with fusirakan fAccounting Standands - Reduced Disclosure Requiemants of the Australan Accounting
Standands Board (AASE) and the Awstralian Chardes and Mof-for-profits Commyssion Act 2012, The antity
i5s 8 nof-for-profit entity for financial reporting purposes. under Ausiralan Accouriing Standands.

HAustralan Accounting Standands ast oul accouniing policies that he AASE ks concluded would resull in
fireaCial SLa0 Merts Conbaining rdesart i felia bk infamation SDoul IFNBECTHNE, everts ard cord Bors.
Malerial acoounting polcies adopied in the prepamdicn of these irancal slatements are prasantad Dok
ael Nats Edn conasiantly sonlied unkaes ofnane e L,

The financisl slatemants, axcepd for the cash Now informalion, heve besn prapamd on Bn Becnasl hass
and are based an hishorioal cosls, modified, where applicabla, by tw measunement af fair value of selecied
ron-curment assets, financial essets and financkd liablites. The amounts presemied in the financial
shtements harve been rmundsd 1o e nearss dollar.

The: financial statements were autharised for issua an 14 Septamber 2020 by the directors of the compay.
{a) Crtical Accounting Extimates and Judgements

The direciors evaleie ealimates and judgaments incorporated inlo the Srancal slabérnanis besed on
Fslercal kicradadge and Besl available curmest informalion, Esfimsates assume 8 reasonable axpectalion
of Nafurg evénis and ane basad on curment frends and econceic data, ablainad both extemally and within
i COMparTy

Comnavinug (COVID-15) pancemic

On 11 March 3320, the World Health Omganisation (WHO), declared the Comonavirus disesss 2018
(COAVID-15) a pandemic. The pandemic has advemsely impacted the global economy, this has lead o an
increase in unemploymen, decrease in consumer demand, meruptions o supply chains and tighiening
of liquidity and credit condiions. To assist, Governments around the world have armounced manetary and
fiscal simulus packages o minimise the advenss aconomic impact and encourage recavery. Howsever, the
pandemic conlinues. o avolwe, and = full economic impact remairs. uceriain.

Although Bha COVID-19 pandamic has created sconomic uncerainty, the dimctors belkeve the Company
willl b abie %0 cantinue s @ gaing concam.

Empiopes benaiys

For the purpose of measwement, AASE 11% Employes Banefits {September 201 1) defines obligations far
short-term employee benefits as obligations expecied o be sotlled whaly before 12 months afier the end
of the arnual reporing parod in which the employess render the relstad services. As the enlily expechs
il most amplopess wil nol usa all of har arnual leave enfilements in the same year in which they are
e of during the 12 month period thel Tollows (despite an informeal internal policy Tal reguires anmusl
leave (o ke used withinn 18 montha), ®e Dirsciors baliewe thel obligalions Tor annual lkave anlilements
aafialy the dafinificn of other long-term employes benalits and, therafore, are requined to be measunesd ai
e precan vake of e axpeciad folure payments o De made 10 amployess.



Star Community Services Lid
ABM 26 TZD 619 000
Notms io the Financial Statemanis

Ecangmic Depandencs

Star Communiky Sarvcas Lid s depandant on tha Departmss of Hesith for the mejoriy of is ravanus used
0 operate tha business A% tha date of this reporl the Board of Dimclors has no reason o balave tha
daparimand wil nof continue o support Star Community Sarvioas Lid.

Kay Jodgemanls — Racababies

Tha recaivables at repating data have bean restavwed to delerming wheliar thiere i any abjactive avidance
that any of the recaivables are impaimed. An impaimant provision is induded for any recsivabla whera the
antine halance s nol considared coliectible. The impalmant provision s based on the bast information at

ftha raporiing daba.

Kay Judgemanis - Leasa Tam

The lease berm is a significant component in the meassurement of bolh e righl-of-use assel and lesse
habibly. Judgament B sxercsed in delermnrg whether therd B reasonable carksnky thal an aplion 1o
enctand the ease or purchass the underving sssed wil be exercised, or an oplion o lerminale the lease will
nal be axarcissd, when ascedaring the panads 1o be ncudad in the lease jem. In delemiring the lease
tarm, &l facts and circumatances thal creabs an economical incantive 1o axerciss an exlensian aplian, ar
nal I sxercEe & ermina@ion aplion, are considansd at the lesss commenceman| dabs. Faciors cormidered
may indude the imporiance of fhe assel 1o the compary's aperations; comparisan of lermes. and condiions
ta prevaiing markel rales; incurrence of signficant peralties; exislence of significant leasehold
improvements; and the cosls and dsnuplion 10 repkecs the assel. The compary reessssses whether it s
ressorably cerisin o exerciEs an extension oplion, or ol exercise a iermination aption, if thers is a
significant event ar significan change in cincumstancas.

Kooy Estimales — iperanenial hamowing e

Whara tha imarast rats Implict in 8 leese cannot ba reecdly determingd, B incramental bomowing rals s
astmaind o Sscount uiurs IRess paymants 1o maasure Bha prasen vaiua of the leeses bty @t the Iese
commercemant date. Such & rale & based on what the company estmates | woulkd Rave to pey 8 Tid
party o bormow the funds recessary to ofiain an asset of @ similar value 10 the righ-of-use Asset. with
similar bamig, SRCUty fnd ACONCMIC SRanmang

Tha campany has determined the incremental borowing rabs io be 5.03%.

Thea company his edoptad &l of the new or amended Accoiniing Siandands ared Interpredations Bsued Dy
tha Ausiralian Accounting Standants Board (AASE') thatl are mandalery &r the cumant reporting pseiod.

Any new or amended Accounting Siandards or Inkspretations. thet are not yet mandastory have not been
sary adogried.

A4ER 18 Rovanve from Comrects willy Suslamers

The company has adopbed AASHE 135 from 1 July 2018, The standard prowides & single comprehansins
model for revanue recognition. The core prindiple of the standand & thal an anlity shal recogniss revenue
o depict ®he ranafer of promiBed goods of services o uslomers a8f an amaunt Bhael rellecis the
conEderation w0 which the endily sapacts %0 be antilked in exchangs for thoee goeds oF sanices. The
standard imroducad & new cantrac-Daked reneniuig recognition modal with 8 Maasunermant angrasch thiat
is basad on an alocaton of the mnsaction price. This |s desoribed furthar in the eocounting polickes balow:.
Credn risk s presanted separately as an axpanse rathar than adjusted apainst revenus. Condracts with
ousiomens are presenied in an eniify's siatemant of financlal position as a contract Babiliky, acontract asset,
ar a recsivable, depending on the relabonship bebween the enlity's performance and the cusiomer's
payment. Customer acgusiion cosis and oosts io fulfi a conact can, subject io carain orilera, be
captaiisad a5 an as==t and amorised over the contract panod.
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Star Community Services Lid
ABM 26 TZ0 619 000
Noies io the Financial Sadoemanis

AASH T Leagas

The campary has adopbed AASE 16 from 1 July 2018 Tha standard replaces AASE 117 'Leases’ and for
ragees sliminales the dassifications of oparatng kases and finance leases. Except for shor-lem eases
and kases of low-value atasds, Aght-of-use aEsets ard cormssponding lesss labiilies ane recogrBed in
thi sialemant of inancial poailion. Sirsght-line operating lease sxpenss mcogrition is molaced with a
deprecialion charge Mor the Rg-cl-use Besets (INCuded in operabng coala) and an ntenesd axpents on the
racogrisad laaas labdies (incdudad in financa coata) i e aadier panccs of the Iessa. e axpanses
ariociated with the |Gase unces 8458 16 wil ba highar when comparad 10 lesss axpansas undar AASH
117, Howewer, EBITDW (Eamings Balona Interast, Tax, Depmciation and Amorisalion] results Improys 65
tha oparating sxpansa b5 now replaced by inberest eopansa and depreciafion in proff or loss. For
ciassfication within ha statemant of cash fiows, ha inlarast partion |5 disdosad in oparating acvities and
the prinopal porfion of the lease payments are separatety disclosed in fimancing acthvities. For lessor
accounting, the standard does not substantially change how a lessor acoounts for lnases.

The impeact on e finarcial pesformancs and pesibon of the Goneoldsied entity Trom e adaplion of this
Accolariing Standsnd I8 datsdlad Esdc,

AASE TOSS Inpame of Nod-for-Profil Enfilies

Thia comgpany has adopied AASE 1058 from 1 July 2019, The standard replkeces AASE 1004 ‘Contributians’
in respaot to iNoome ecognition requiremants for not-for-profit entiies. Tha timing of incoma moognition
under AASH 1058 & dopendant upon whather the ansaction gives nse to a liabiity or other perlormanoce
abbgation at tha time of receipt. Incomae under the standard is recognised whens: an assed is reoaied ina
trarsaction, such as by way of grant, bequest or donation; there has either been no consideration
trarsfamed, ar the consideration paid i sigrificanty |ess Bhan the assat’s fair value; and whens tha inbantian
i i principally srable the entity fo furiher ibs objectives. For ransfers of firencial assets o the entity which
anable il 0 acquine or construct 8 rcognisable ron-francesl assal, the aniily must recogniss & liabilty
amouriing bo e sxcess of tha Fair value of the ranster ecsved ower any reksted amourts recagnissd,
Rlabed amounis recogased may relale b conlibuiors Dy owsen, A58 15 revenue or contract liability
recogrignd, kape liabillies in accordancs wilh AASE 16, inancial inslnamants in accordancs wilh AASE
B, 01 provisiong in AeCordands with AASE 137, The akiity i Drought 10 BCCoWnd S5 inComss Jagr the period
in which the antity satslies its parfarmance obligation, ¥ the ransaction doss nol enable the antity o
ALQUIN OF conginct & recognirabi non-financial aeset o be controlied by the antity, than any axcass of
the Inflial camying amount of the recognised assel cver the related amounts s ecognised as Income
immadiately. Wharne the fair value of volunleer semnices received can be measured, a privale secior not-
for-profit entity can elect fo recognise the value of those services as an asset whene asset recognition
critaria are med or olheraise recognise thae value as an eopansa.

It o SOCEGn

AASHE 15 and AASE 1058 were adopied using the modfied refrospectiwe approach and as such
comparatives hane not been restaled. There wars no impact on opening retained surplus as a1 1 July 2018,

AASE 16 was adopied using the modfied retraspecive approach and as such the comparatives have not
bean reslaied. Tha company has elected o apply the folowing transition practical expadianis:

- To exchede inilial Srecl coals from e moesunenanl of fghl-of-use a=aiz al the dabe of inilial
applicaion;

= To enduds lessee arangemeants with a shart remaining ierm from dade of initial application or leases
Bessgad ob o valisg,

= Use of a single dispount rate far the portiolio of l=ases with reasonably similar characteristics;

- Use of hindsight with ragards o detérminalion of the ledss lam.
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Star Community Services Lid
ABM 26 720 619 0o
Hoies to the Financial Saiomenis

AATH TE Lafifas

The campary has adopted AASE 16 from 1 July 2018, The standard raplaces AASE 117 'Leases’ and for
Ieasees aliminales the dassifications of operating keeses and finance (eases. Excepl for shor-temn Beses
and beases of low-value assets, ight-of-use assets and cormesponding lesss labiilies are recogniied in
the slatemant of financial poailon. Siraght-ling operaling leass sapenss meogrilion is nplaced with a
dapreciation charge lor the Aghi-cf-use aesets (INduded N operabng cosba) and an imlenesd expanse on the
recogrisad lagaa labiies (incdudad in inanca costE) i e aafien pancos: of tw Iessa, T Gxpanses
argociated with the Iesse under 4458 16 wil ba highar when comparad 10 lease axpansas undar AASH
117, Howenver, EBITDA (Eamings Balona Interast, Tax, Depreclatian and Amorisalion] results Imprmve as
tha oparating expansa ts now replaced by inberest eopansa and depreciafion in proft or loss. For
ciassfication within o statemant of cash flows, ha inlaraest partion |5 discdosed in oparaing actvities and
the prinopal portion of the lease payments are separaiely disclosed in financing acthities. For lessor
acoounting, the standand does not substantially change how a lessor acoounts for lsases.

The impact on e ingrcial pesformancs and posiion of the Gonesldaied entity Trom the adaplion of this
ACConiing SIBnGEn |6 detallad Bsdore,

AASE 1058 Income of Not-for-Profil Enfiles

Thea comgpany has adopied AASE 1058 from 1 July 20119, The standard replaces AASE 1004 ‘Contritutions®
in respeoi to INcome ecogniion requiremants for not-for-proftt enties. Tha iming of incoma recognition
under AASE 1058 ik dopendant upon whather the mrsaction gves rse o a lability ar other perlormance
abbgaiion at tha time of receipt. Incoma under tha standard is recognised whens: an assed is recaied ina
trarsaction, such as by way of grant, bequest or donabion; there has either been no consideration
traresfemed, ar the consideration paid is sgrificantly [ess Shan the assat’s fair value; and whens tha inbantian
it principally erable the enlity io further its objectives. For ransfers of firancal assets o the sntity wihich
anable il 0 acquire or construct 8 recognisable mon-francel assal, the anily must reoogniss & liabilty
amouriing o e sxcess of tha far value of the lranster recesved ower ary reksted amounts eaagnissd,
Relaied amounts recoghsed may relate b conlibugions by ownbrg, 8458 15 revenue or contract liabilily
recogriged, kape liabillies in accordancs with AASE 16, inancial instnumaents in actordancs with AASE
#, Or provisions. in Acoondancs with AASE 137, The Eabiity te Drought 10 AcCount &8 incomss grver e paniod
in which the anlity saislies its peformance obligation, I the ransaction doss nol enable the entity 1o
SEQUiNA or congtnact & recognizabie non-financal aaset o ba condrclied by the antity, than any axcaks of
the Inflial camying amownd of e recognised assel over the related amounts s ecognised as iNCome
immadiately. Whana the fair vaiue of voluneer semnvices receiwed can be measured, a privale seclar not-
for-prafit entity can elect o recogrise the value of those services as an asset where asset recognition
critaria are med or olheraise recognise tha value as an expansa.

Imipect of adopdion

MASHE 15 and AASHE 1058 were adopied using the modfied refrospective approach and as such
comparaiives hawe not been restaled. There was no mpact on opering retained surplus as at 1 July 20180

AA5H 16 was adopied using the modfied retraspective approach and as such the comparatives have not
bean restated. Tha oompany has elected io apply the folowing transition practical expad mnts:

- To exchida inilial Srecl coals from B measundenant of fghi-of-use stz al the dabe of iniial
applicaion;

= Toexdude lessee arangements with a short remaining feom from date of initial applicaion or |eases
Arsesand af Iow valiaa,

= Use of a single disoount rate for the portiodio of l=ases with reasonably similar characteristies;

- Use of hincsight with regards to detsrmination of the lesss lam.
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Star Community Sarvices Ltd
ABM 26 TE 619 00
Hodps io thee Finamcial Siabomenis

Tre impact of adoption on apaning relained profits as at 1 Judy F018 was &8 folows:

1-dul

20189
Oparaling laass commilmanis &3 & 1 iy 3079 (AASE 117) 61,0
Loy Sl -bai laasea avarnpled under AASE 18 (51,000
Right-ofuse msets (AASH 16) .
Lesan liakil itk - coment [AASE 16) -
Lease |labil Hies = non-cument [AASE 16) .
Rediaction in cpaning relained supkes &3 & 1 July 2079 -

MWode - Summary of Significant Accounting Policies
(&) Revenue

Favarisg o conlrac's wih clsfomars

Ravanue & meogrisad &l an amount that reflacts the consideration o which the company s expectsd 1o
ba @nified in axchange for fransiaming goods Or SAMVces 10 a cusiomar. For each contract with a customar,
tha company: dentifies the contract with a customer; dentifies tha peromance obligations in tha coniract
cdriermines e fransacion price which takes imo acocount estimabes of variable consderation and tha: Sma
valum of money; allocates the fransaciion price 1o the sepamba peformanoa obligations on the basis of the
refathve stand-alone seling price of sach distinct good or servioe to be deliversd; and recogrises revenue
when or as each parformance obligation is saisfied in a manner that depicis the ransfer io the cusiomer
of 1he P!ﬂdt OF BErvcES promisead.

Grants
Grant nensraa is mecogrisad in profil of les whan The compary s&isfies Be pedamaancs obiigalions staled
within the haeling Boreamsis,

B condiliong arg atbeched 1o e grant which mist Be salisfed before e company & elgibke [ redain the
corgribution, e grant will be recagnised In the stalement of Anancial pesiticn as 8 labity unt] theses
cordbons are satisfiesd.

Diorrstions
Donaticrs ara recognized at the tima tha pledge iz made

Hendeang of sevvices
Favanue Trom a coninecd 1o provide services is ecognasd over ime &2 T senices are renderad baped
cn either a fimed price or an hourly reia,

dnlarag

Inlarest ryvanss B recognisad A8 inlerest actrues using the affective intansst mathod. This s & method of
caloulating the amortised cost of a financial asset and aliocating the interest income cver the relevant panod
iging the alfeclive irtanssl rale, which is the rale thal axacly discounts aslimaled fulune cash reoaipls
Hriroisgh thie sepseciad We of thi Snandal asset o e net camying amdount of Ma financial asset.

Cdhar revanue
Othwar revanue is necognised when it is recaived or whan tha nght b recssse paymant is astablished.



Star Community Services Lid
ABMN 26 T 619 00
Moies to the Finamoial Staboments

Yoluniner sanaces

T Gen peirny’ Nas alsschesd redrd b0 rednd niss wolunbessr Sarvicad 58 ailher resanud o o Tomm ol cordribulion
recaived. A% such, any related consumplion or CapRalsation of such Mmsources recsivad B alsd nod
recagnised.

Al rewariun 15 stated net of the amount of goods. and sanvices fax

(b} Proparty, Pland and Equipwmant
Each dass of proparty, plant and equipmant is camed ai cost or fair value as indicated, kess, where

applicable, accumulated depreclation and any impalment losses.

Plant and Egquipmant
Plant and equipment are measunad on the cost basis and ara therefore camed at cost less accumulaied

dapreciation and any accumulsiesd imparment lossss. In fhe sveni the camying amount of plant and
squipment is greater than the sstimated recovemble amount. the carmying amaount is writlen digwn
immedisiely o the ssfimeded recrwerable amount and impsirment iosses anrs recognissd either in profil o
loss Of 38 8 revalestion decnesss il the impsnment loeses relale o & revaleed sessel. A fomnal ssaeasment
of recovarabls amount (B made whan impairment indicators are prasent {reter o Nate 1(T) for delails of
imgairment],

Flant and aquipmsant thal s Bean contributad at no cost, of tor naminal cost, ane valued and recognisad
&t hig fadr vialus O thie assed at thi date i & eoouired.

Depreciation

The depredabie amount of all fiosd asseis, induding buidings and capitaised lease assets but exciuding
freehold land, is depreciated on a sireghi-line bass over the asset's useful lfe io the entity commending
from e time the asset is held raady for usa. Leasehold improsements ame depreciated gwver the sharer of
esthvisr e unexpired pemod of the lease or ths estmaled wsehul lvas of the improsemens.

Thes dapreciation rales used lor sech dass of depreciable assais ans:

Class of Fixed Anset Deprociation Rate
Molor Vahicles 23133 %
Flant and ecpigmant 20-23 %
Laassd motor webicks 20-25%
Leapehold improvements 3333405

Thia assets’ resicual values and usedul Bves ans reniawed, and adusted # appropriate, af the end of aach
reporling period,

Gains and losses on disposals are determined by comparing proceeds with the cammying amount. These
gans or losses are racognisad in profit or loss in the parod in which they anse. Gains are not dassified as
resenue Yihen revalued assets are sold, amounts included in the revaluation surphus relsting fo that asset
are ransfemed fo relained samings.

{e) Right-of-use assels

A fight-of-use assel B recognised al e commencemant dete of & kase The righl-ol-use sssel i
meaBuned Bt cost, which comprises the initial amcur of the ks Eability, adjusted Tor, 88 appicable, any
lsasa paymees madae al or Bafons e commencamant daba read of any leass incantives ecaied, any inilial
dirert costs incummed, and, axcepd whers includad in th cost of Invantories, an astimate of cosls axpacied
b b Incurred for dismarting and remaving he undarying asset, and resionng The sie or assal,
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Right-of-ui5e akeets e depraciaiad on & sreght-ling Eeis over the unexpingd pariod of tha lKase oF N
achlimeated wusatul lite of e assed, whichenar & tha shomar Whens the company axpects 10 obilain oensnship
of the leatad assat at the end of the keaewe tenm, Bha depraciation is ovar ks eslimated wseiul iife. Right-of

USa assals an subject to impaimant or adjusied for any remeasuramant of lnase labiitas.

Thes company M elecied nol bo ecogniEe 8 Aght-o-se Fsaal and cormeaponding lBabe liabiily Tor shom-
e loaans with terme of 12 monthe or kees and leases of Iow-valae s, Laasa paymeanis on Hose
aEa0ls are gaperead 10 profil of eg ag incuired,

{dl Lease ifabiifties

A lease Eability is recognised ai the commencement dabe of a lease. The lsasa labilty & inially recognisad
@l the prasent valae of the loase payments 10 be made over the eem of e leass, discounied usng the
interest raie implicit in the lease or, if that rade cannot be readily defermmined, the corsolidated entity's
incramental bofmowing rate. Lesss payments complise of fkded pendmans ke am' lease incentives
racRivablks, varlabhka Eass paymants that dapand on an indax of & rate, amaunts axpaciad o ba pald under
residual value guarantees, aoeciss price of a purchasa oplion when the exerdse of the oplion is
roas Gy CErtain B0 GoGur, ard ary Snbopated amrinalion penaleeg, The vanable Bass panTrents sl
da not dapand on an index or & rate @ expensad in the parod inowhich thay ara inoumad.

Lapee Fabilfes are messund Gl amor e sl weing e affective imanst mathcd. The carmying amaunts
are remeasured i there is a change in the following: future lease payments arising from & change in an

indéx of & rate used: resadusl guarantss; |edss (erm; oafainty of & purchase aplion and lemination
panaties. When & kaen Aty s ramessirad, an adjusimant 5 mass i he comaspanding fght-of usa
asset, or o profit or loss if e camyng amount of tha ight-of-use assat s fuly writien down.

{®l  Financial nsirumenls

il recogrilion arad mesduTaTeT

Financial aesats e inancial labilliss are reoogniaed whan e anlity Becames & paty [o e cantrackial
provisions to the Insinumant. For financial assets, this |5 the date thed the enilly commits Bself to afhar e
purchasa oF Ak of T Assal 16 Wacs dabe SiCouming & edaphed].

Financial instruments. (axoept for irade mosivables) are inbally measured at fair value plus transackon
cosis, except where the instrumend s classified as “at fair value tvowgh profit or ioss®, in which case
transaction oosts are expensed 1o profit ar loss mmediately. Whene available, quoted prices in an active
marked ane usad 10 determine fair value. in other droumstances, valuation technigues are adopied.

Trade receivables are initialy messured at the imanssdion price # the trade receivables do not contain a
gignificarl frantng componant oF il §a praciical eapsdian] was appliad as =padfied in AASE 15: Revenus
frcm Conlracls wilh Custamers.

Claasiflication and susbasguent mwasuramsnt
Finarcial Malslives
Financial liakiklias arg sibsaquedily masanad bl
= amorised cost; or
- Tar waliss fhicaigh profil and Gsa,

A finsancisl liabiity i maRsuned at feir valse fhrough profit and loss i the financial liability i
- B coniingsnt consichratcn of an SOGRIFeT N8 business oombnation to which AASE 3 apples;
- hald for trading; o
- iniflly designaled a5 ol Tair value thrciagh prolil or loas,

All ofhier financial lishiilies are subsequently measured & amorsed cosl wing the effective inberest
miathos.

1%
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Thia effeciive interest mathod 5 8 mefhod of cakkulaling the amoitised oost of & debl rstrumant and of

allpcating imanest seperss In proft or loss awer the raksvam parod. The afective interast rate s the imamal
rate of ratum of tha Snandal assel or Sabilty. That &, it is the rala that axaclly discounts tha esimaied

futuna cash fiows fhrough the expectad ifa of tha iInstrument to tha nel carrying amount at initial recognition.

&, fnandal liahility i hedd for trading if it isc
- inoumed for the purposa of nepurchasing or repaying in the near tem;
= part of a porolio whena there is an actual pattern of shart-term profil-taking: ar
= @ derfvattoe Sinandal instrument {exoept for a derwative that is in a financial guaranbes contract ar
a derfvative thal s in effectve hedging relationshps).

#ry gains or losses ansing on changes in far value are recognisad in profit or loss bo the extent thet they
are nai part of a desigravied hedging relstonshp.

Thes change in fair value of the francal |abiity alinbutable 1o changes in b Bsuer's credit risk is kan 1o
oihér comprahinahs INCOMS and is ol subsequanily reciasailiad 1o prol of ed, Inslesd, it e ransferred
bo redairesd gamings upon denscogniion of the Snandcal labdity.

&, Sinancial labiity cannot be reclageified,

Finamcial azseip
Financlal assets are subseqguantly measured ak:
= pmraartised cost;

~ fair walus Shwowgh profit or loss.

Maasuremant is on tha bask of teo primary critaria:
= this condmchsl cash flow chemcterstios of the inancial asset; and
= thie business. model for managing tha financial asseds.

& inancial assat that meaets the folliowing conditions & subseguently maasured at amoriised cost:
= the Snandal assel is managed solely lo collect conlractual cash Sows; and
= thie comirachual i within the financial ssset ghve rise o cash ficws that ane sclely payments af
prircipal and intsrest on the prinoipal amount cutstanding on spedified dates.

By default, all ather financial assets that do not meet the: measurement conditions of amortised cost and
fair value tyough other comprehensive income are subseguently measured at fair value through profit or
loas.

The @niity initialy designates a Sinancial instnamant as maasuned at fair valus rough profit or ioss il

- Wabminaas or significanty redunic & MAssUNamant of rexognison incorslekancy (ofian refamad o
A5 AN “Rccounting mismaich”) that would ofharetse ariss from measunng assats or Babiktias or
recognising the gains and losses on tham on diferent bases;

= I ks in apcordancs with Sha documantsd sk managamant or irvestment siraiegy and information
abcurd the groupings & documented appropriately, 5o the pedomance of Tha financlal liabiity that
is part of a group of fnancial lablites or financial assets can be managed and evaliaied
cansistenily on a fair value basis; and

= [t & a hybnd contact that contains an embedded derrative that significant@y modfies the cash
flows pthamnwise required by the contract.

The: initial designation of financial instruments fo measure a1 fair value through profit or loss s a2 one-Gme
aalian on initial cassfication and s imevocsble until the financial A58 8 derecogrised.
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Daracognition
Dareoognition retars o tha ramossl of & présindsly ecognised inancsl seset or nancial lebiity trom the
stabamant of financial position.

Dereoognition of finanonl ¥ebides

& kability is derecogrised whan it is extinguished (i.e. whan She obigation in tha confract s discharged,
cancelied or expiras). An exchange of an existing financial iabiity for a new one with substantially modified
tanmes, or a substantial modification fo the terms of a financial Ebdity, = tresied a5 an extinguishment of
tha exiating liabiity and recognition of & new financtsl liability.

The differance betwessn Be carmying amaount of B Snandal liabilty derscagnized and Bhe considecation
paid and payable, including army non-Cash assets iransferred or liabilties assumesd, is recogrsmed in proll
oF KBs.

Derepagnition of Anemcal aasss
A financlal aesed I danesogn Ead when ha holdars condrachual rgihds bo its cash Scws aapiras, ar the aeset
is transigrad in such m way that all the risks and ewards of osnership ane subsiantally transfermed.

Al of the folicwing orfiena need o be satisfied for darecognition of a financial asset:
- the right o recelve cash fiows from the asset has expired or been fransfemed;
= all sk and rewards of ownarship of the asset have been substantially trensfemed; and
=  the emity no longer oominods the asset (e, § has no practical abi ity .o make uniateral decsions o
soll tha assai io @ third party)

On derscognition of a fimancial assed measured at amortised cost, the difference beteeen the asset's
carrying amaunt and the sum af the corsideration recaked and recshable is recognised in profit or loss.

drpairrant
Thes aniity recognised & loss allowance for expeched credil losses on:
— linancial sssels thal are measured al amorissd cost o Tar value thicugh olther Gomprehenane
NGO,
= lodpe neceivabien;
- GONIFEC] Sebls (o amourl due Irom csloman ndar cConsmucion oonineca);
= loan commiimaents thal &m nol messured &t e value trough profl or loss; and
- Ninancial guaranes corfacts thal ans nol messuned &1 Tair value eough profit of oas.

Loes: allgwanon i mof ecogniaad iorn
= Tinancial ssaeis measunad ai fair vales Trough profil or koaes; oF

Expecied cradil loaas ang the probaldily-waighled aalimate of credi 10aees cer The axpaciad la of &
finsncial Instnamant. A cradit loas & the dferance batwsan all contraciual cash fioes thal ana dus and all
cash fows axpacted 10 ba receled, al discouniad at the onginal affective intarest rate of the financial
instrument.

Tha aniity recognisad a loss alicwance for sepected credit losses on:
=  the simplified approach;

impktfied spproact
The: simplified approach does nof require tracking of changes in oedil risk at every repodiing period, but
inglead requires the recognition of lifelime sapechsd cradil loss ai all Smas.
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Thie appraach B applcabds o
- trade recakmbias; And
- leamR reCaivabies,

i measuring the axpactad oredt loss, A provision matis for rade recalebies wes used taking into
cordideration vancis cata 1o get 20 an expectad cradi kss (e, diversty of it cusiomear base. appropriate
grospngs of Bs hislencal lss axpanance, o b

A finandal assat i not considered o camy low oredit rsk meraly dua 1o existance of collsteral, or because
@ borowser has a loweer risk of defewlt Shan tea sk inheran in e financial assets, or relattve fo b oredit
risk of $he jurisdicion in which & operales.

Recognition of erpected credd Iosses in financial statemants
Al each reparting date, (he enlily recognizes the mosemen in the loss allowancs &2 an imgairment gain or
lcas in the slabernant of Drofil and kKees and Gl Compmteey e iNcoime,

Thea Camying amaunt of inancial saeels meatuned atl amoriiesd cosl inchades B oes alicwance mlating
fo thal sssatk.

Asspls maeasured at fair value thmugh other comprehensive income are recognised &l fair valse with
changas in fair valua recognisad in other comprahansie incoma. Tha amownt in nalalion o changs in credi

risk is iransfamad from othar comprehensive inoome o profi or loss at every reporting period.

For financial assets that are unrecognised (e.g. loan commitmenis yet fo be drawn, financial guaramiees),
a provision for loss allowanos is creaied in the stslement of financial positian fo recogrise the loss

(] tmpairrrent of Assels

A1 the and of esch reparing perced, the anlily reviess the carying amounts of B3 langible and intangioke
aEanls 10 detarming whelher there ia any indicalion thal theee sssela hena been impaired. W such an
inGicalion exigts. the recovarabis amowant of the axesl, being We higher of T aasel’s L valug loek COEts
of cisposal and valse inuse, B comparad 1o the assal’s carrsng amount. Any axcics of the assels camying
AEmCund over S recovrable amount 1 recogrisad in profit o oss.

¥here the asseis are not held primardy for theirr abibty 10 genamte net cash infiows = that is, they are
spacialsed assets hald for continuing use of their sarvice capadity - the rmooverable amounts ane expected
to be materdally the same 2= far value.

¥Wwhens it is not possible 10 estimabts the recoverable amaunt of an indhvidusl &sset, Be enlily estimabes the
recovarabls amourl of the cash-gerarnating unit fo whch the asssl belongs.

YWhera an impaiment lces on & revalusd individusl aessel is idendified, this B recognised agsirsl the
ravakation sarplue in reapect of e same class of aeed I the extent thet the impaimment Icas does nol
e tha amdunt in the revaluation surplus Tor Thet class of aeesi,

(ql Prowisions

Frovislons ara recognised whan tha entity has a kegal or construcive cbilgation. &5 a msull of past svents,
far which it s probable that an cusiow of sconomic benefiis will msult and that outfliow can be reliably
maasured. Prowisions recognised represent tha best astmate of thea amounis required o sattle the

obligation at the end of reporting period.
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(hl Empleyes Bamedits

Shon-1arm amplayas banalits

Provision k& mada for tha company’s obiigation for short-term amployes banefils. Shod-berm employes
banaftis ana benadts. (ather than iarmination beradits) that ane axpectad o be satted wholly within 12
manths. after the and of tha annual reporfing pariod in which the empioyees render tha elated service,
inciuding wages, salanes and siok laava. Shart-term amployes banefits ane measured at the {undsocounted )
amounks expacted o be paid when the cbligation is setted.

The campary's obligations for shorl-teem employes benefils such a8 woages, salanes and sick lsave are
recognisad as par of curran irade and ather payablas in the stabsment of firancaal pasition.

Cher long-term employee benafits

Thea anlity classifes amplcyses’ long serdics leave and annual leave enlillements as olher [ong-lam
nployved benedls as they are nol sepected 0 be sattked wholy within 12 manthe aftér the and of the
annual raperting periad in which the amployess render e related service. Provision & made for the
company's chiigation far ofhar long-term amployes bensdis, which ane maasurad at tha pracant vaks of
e apelied future paymants o be mads W employees. Expecbed fulure payments incorporate: anticipabsd
futune wage and salary levels, durations of sendce and employes depariunes, and are dscounted at rales
dajarmined by reference (o market yields at tha and of the reporting pencd an high guality conporaie bonds
thalt have maturity dates that approximate the terms of the oblgatons. Upon the remeasurement of
ohiigations for other long-tarm amployes benedits, the net change in the: cbiigation |s recogrised in profit ar
loss dassied under employee banefits expense.

The comparny's cbigations for leng-lerm amployese banefils are presanied as non-curmanl liabilbies in &S
alabement of finandal posilion, exsepl whens the enlily does nol heve an uncondilional righl b deder
saifement for Bl Bast 12 months &fer the end of the reparing percd, in which case the obligalions ans
praganied as Cumant lEbiites

Ratiremant banafit obligations

Datined contabufion supeanaaaion eonaiis

All employees of the antity resake dafined conirbution superannuation entiemants, for which tha eniity
pays tha flued superannuation guarantes contribusion |curmently 5.5% of the amployes’s awerage ordinary
salary] io the employes’s superannuation fund of choloe. All contributions in respect of employees’ defined
confribution ensiermanis are recognised as an expense when they become payablks.

The: company's obligation with respect o employees’ defined contribution enttiements = limied o is
obigation for any unpaid superannuation guaraniee contrbutions ai the end of the reporling period. Al
obligaticrse for unpaid supsrannuation guaranbss conirbulions are measursd al the (undiscounbed)
amiunts axpadied o be paid when (he obligalion is sellled &l & presenied &2 cumenl Babiliss in he
cofmipany’s atabeenant of Tmancal poailion,

(i Cash and Cash Equivialants

Cash and cash equivalents inchide cash on hand, depesis Redd al-call with banks. other shoet-lerm highly
liquid irvestments with orginal mahuriies of thres monihs or kess, and bank overd rafis. Bank overdrafls ane
shoren within short-lerm bomosings in curment labdlBies: on the statemant of finanoial position.

(i} Trade and Otfver Debiors

Trade ard ather debtors inchsds amowunis due from membss as well as amounts recsivable from
customens for serddcas rendared in e ordinary courss of business.

n
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Racahabies axpacied [0 De collgcied within 13 moentra of the and of tha repenting period e chssilied as
ciamen Assals Al oifir racaivabbs &g classhad & non-aimant assals,

Acoounts recakabie are infislly mcognised at fair velue and subsequently measurad ot amortised oost
using tha sffective intarest mathod, lass any provision for impaimant. Refer o MNote 1(a) for futhar
dispussion on the datermination of impairment Iosses.

(k) Goods and Services Tax (GET)
Revenues, axpenses and asssis are recognissd net of tha amount of GST, except where the amount of
GET incumad is nol recovarabls from the fusirafan Taefion Odfce (ATO).

Fecaivables and payables are slabsd inchusve of the amount of G3T receivables or payable. The ned amount
of GST reddverable from. oF pavable [0, the ATO is Pduded with ol redbivables of pEvalies i the
alatement of linancial poesticn

Cash lows ara prasantad an & gross basis, The G3T componants of cash flows arising from investing or
financing Rcihities which are recovenabla from, or payabile o, the ATD are presenied a8 oparmling cagh
ficwes included in receipts fram customans or payments bo suppliars.

(i Inrcome Tax
Mo provision for income tax has been raised as the entity s exempt from income tax under On B0 of the
dnoome Tax Assessment Act 1597.

{m} Irtangibie Assets

Baftware

Softears 8 iritially recognissd &l cosl. Where acftwans (s acguired &1 no ol of BF 8 nominal coal. the
coml i s fair value S8 ol the date of scpmition. i hes o finite life and i camied &1 coal ss any accumulated
ameraation and imgarment kedes. Soflwars Fas an eelimaled waeddl ife of bebwean 1 ard 3 yaars. ILis
asaasad annually for impsinment

(n} Trade and Oifsar Payabies
Trade and other payables reprasant tha liabiitkes for goods and sanrdoaes reccivad by e entity during tha

reporting period that remain unpaid at the end of the reporting pericd. Tha balance s recognised as a
currant liabil ty with the amounts normally paid within 30 days of recognition of tha labiity.

fol Comparative Figure
¥vhen reguired by Accourting Standards comparative figures hawe been adjusied io conform o changes
in presentaton for the curend fmancal year,
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2020 2018
§ §

Morile 3 Reverus
Rovenue from coatracts with ousiomars
Resenue fom reciprocal govsmmen| granbs and other grants
— SialeTaderal govemman grants — oparmling 5132 685 5,381 258
— Dther pigan sations 2,078 23,308

5158764 5421260
= Care Contnbution 2022 623 1,478,443
— Transpart Contribution B2 60 58 G
— Maintanancs Conribulion 121 458 A4 450
— Homa Cane Package Sonbribution T &0 492 589
— STAR Tech Contnbution 18,081 -
— Mombamhip ncoma 7,085 08T
Tolal resenue from contracis with cusiomers: 9 470 a85 B 25T 186
Othar réndviing
— lrbeepE recahvad On Fraalrants 0 Goeemeen] and fosd
| ¢ 22 151 Hai
— {Zain on dispo=al of property, pland and egquipment 11 041 ot I T
— Charilabe inGome el ndraisng 45 640 15116
— D 54 0 11,786
Todal oiher mvers A3 W 91,544
Fismnug 10,303 886 B 35S a0
f¥saggregahon af rewanue
Thix disagyregaton of meruss from confracts with cusbormers 16 as folloss:
Tirmiray of mevenue rcogralion
Sendoes transfmmed at a poimt in time A 2HT D45 -
Sardeas inangfamed cver Tima 4,165,549 .

0452 004 -

AASE 15 was adopled using the modfed selrspective appmach and as such comparslives hive Aot baan

prordted for disagonanalion of nesnue.
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2020 2018
§ §

Mot 4: Swrplus for the year
Expomsns
Emploviaa anglla qepanas
—  dafined CORRRDUTION Slperanmiation o pansa 474 680 1,553
—  viages & alowanoes B, CRE;, e 3, B5E, B0
Tobal amploes banedla Gxpanas S5 4T 4, 338, TET
Dapreciation and amotisation:
= molor wehickes 211,444 o, g
— Evabuors And aquipmsnl 2200 & 210
= sotware 1354 o, e
— Lassahold Improsamanis 2535 1,677
— Compuiar & T Ecp pmeant 1287 5540
— Right ol s geaets 1780 -
Toelal daprecialion and amorisalian 26EL S ITAET
Fanlal expanss on cpamling ke
— renial expanEs S8 M R
Tohal rendal sxpanoe e g
Hundil feas!
— sudht seruces 14,000 16, 00
Tkl audil MrrrraiEon 14,0000 16,000
Mote 5: Cash and Cash Equivalenis
CLRREMNT
Cash al bank 2258 T 1,142,832
Cash om heaindd T 1,000
Tem depomit ERD On B35, X0

3,084, 4% 1,668, 181
Mioie i6: Trade and other receivablos
CIFRREMT
Trace racsivbles FTT R Zd, B
Cithiar recdva bies 222000 =
Accned Incoma 255D 136 431
Hankal Bond 0 I o, DO
Prosdabom Tor il st (=10, DOy {211, 00
Total cumesnt aooounés ecntabdie and other debtomns B45 214 21,10
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2020 2079

5 ]
Mote T: Other Assals
Prepeyments 26115 50 B6E

A8 50 B

Mot #; Propecty, Plant and Eguipmend
PLANT AND ECHAPMENT
Fumiture & Fittings - at oost o T2 174851
(Accumalatad depreciation) (15,878 [13,679)
Compiden Dlics Equipimenl - al Sl 208,781 104,078
(Mccurmel abed deprecialion) (104, 535 (e, 558
Fdiotor Wehicles - al cost 1,349 853 1, 4 BRg
(Accumulated depreciation) [1,045,275) [1,0B,577)
Leapahold improrarrents - gl ool 104 &80 104 4a58
(Acumul abed depreciation) (13, T4E) %5, 111)

418,752 SO0 (M
Ligasad mistor velfiichas:
Capilalasd lopeod vohacion e 5 R0E
Less accumulsted deprecistion (1 el P (1, &)

242 eag BT
Total plant and equipman G4, Tad 585 973
Tital propeity. pant and aquipeneeng il Tl SER ATa
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Star Community Services Ltd
ABMN 26 TE 619 R0
Modos io the Finamcial Siatomsenks

Mote §: Property, Plant and Equipment {comtinued)

Movements in Cammying Amounis

Morament in tha camying amounts or aach class of property, plant and equiprnant between the

beginning and the and of the cument financial year:

Legrmesd
Land and LL T Plari and
Bulidngs  Vehicles Egquipment Total
3 3 g 3

219
Balancs gl the Esginning of tha yaar - E3E, 508 35 908
Auddiliona o) cosl B, 550 S, 58T -
Audditions o1 fair walue - - -
Cisposals . {26,129} (28, 125
Rizvaluations - - -
Daprecialion anpera s (L6828 (8428 G55.058)
I pairrman loesas - - -
Fesemsals of mpeimment osses " ' .
Camying amounl &1 e sred of s yeer

Ba, 67 500 0415 B 87
2030
Balancs a the Beginning of the year B, 57T B0, DaB b |
Addiions of cosl 1BE; B 124, 414 b o I
Audditions &t Tair vl - - -
Cieposals {23,354} i s |
Foambustions - - -
Depreciation exparss (40 555 (184 364y (238 A0)
Impaimmginl Ips&es = - -
Rgvarsaks of g mrend Kases - - -
Camying amount o the: end of the year 242 582 416, B2 40, T




Star Community Sarvices Ltd
ABM 26 TEN B19 0l
Fodes fo thee Financial Statomsants

2020 2018

§ 5
Noie 8; Inangible Assots
Compuber sofwan - 31 cosi 126,880 126, 550
Accumulaied amofisation (124,018 (110478
Accumulaied imparmant - -
Gl | Bl Caceat 18 676 18 576
(Goodwil accumulaied mparment) (18.57E] (18,57E]
Mgl Carrving amouni 24851 16,302
Mavamaents in Carrying Amount Liargndgr

softwane

5
Fiig): ]
Balanoe al the beginning of the year 42 T
Fuliditicrs.
D s prireailis
fumorisabon chame (26, 2]
Impaiment Ipsses

16,382
i ]
Balanoa al the beginning of the year 16,382
Aufditions .
Dl pira-ala =
Amoriisabion change (13.541)
Impakmanl IossRs
851

Moie 10: Righi-ofuse assats
Building - Right-okusa 640,805 -
Lask: Acciaradaled deprecialion (17.503) -

523, 12 .

Additions 8o the rght=oluse assets durng the year wene 5540908, The company has leased a space for

ils head offce under an agreament for Fees yaars.

FE)



Star Community Services Ltd
ABMN 26 TE 619 R0
Modos io the Finamcial Statomssnts

2020 2018
Hie
5 5
Mot 11: Trade and ofhar payables
CLURRENT
Trands porables dd 180 102 4T3
Dafarmad incoma 2850538 TE, S5
Other curem payabies 2126589 G Ty
GST payalbs i G T o8 G
HCF money' hebd in brusd LR e
1,306 5568 &5,
Financial liabibtes at amortissd cost classified as
atcawmnts payable and other payables
Accounts payabls and other payables: 1,506 556 #5180
— Taoial cumrent 1305 B5E 51,801
Less defsmed income (25, o) (78, 583
Laag oihwsr payablan (Fed amound of GET payeide) (=1, BT (28, B35
Firercisl iabidiies ae rede aed other payabies 17 56,671 4B, 452
Male 12: Borrow | mgs
CLRFRENT
Firgarc e laasa iabillieg 135372 15,678
Lioans Payahka - 144,897
133378 6 A6
RCN-CLIRREMT
Firarc e Inasa kabiibnes 200,048 THET
Loans Fayahia . 3, 20
200D 147,850
TOTAL BEORRDAINGE 1T e ci v BT

Leasa liabiktes are secured by the underying eased assals.




Star Community Services Ltd
ABM 26 TR 615 &0
Hpips io the Financial Statemanis

Faora) Faigl]
L 5
Mote 13: Provisions
CLURFENT
Prevdsion Tor employes Dersdits. annual ke 28,472 164,778
Prordsion for employes borefils: long serice ke 18,623 85,637
285,085 23,418
RON-CLIRREMNT
Frendsion for make-good W0, D00 -
Prordsion for employes berefiis: long sendcn e 86,450 43,667
108, 453 43,857
finalysis of iofal prowisdons: H' !II Tkl
Opaning balance at 1 July 2019 e B | 274 473
Additional prossions mised during tha ywaar 120,215 120,15
Arrrls s - -
Balanca al 30 Juna 2020 354,588 354,588
Mota 14: Leass liabillties
CLFRENT
Lease liatlities A0 618 a
200,618 .
I I
MON-CILIRRENT
Lease liatulifies 414,020 :
414,020 -
I I

Motz 15 Related party transactions
Eey mranapement pecsorTe

Discleures relafing o key managemant personngl ane st out in nobe 1E.

Tansaoitong sl relofen' pamdios

There were: no transactions with related parties during the cument and preous. firencial year.

Recanati from end peysddhe o miated permos

Thira wam no nads ecafaiiEa Bom OF WRde pavables (o sdated padias &l e cument and previcus

raporling @aln,

Lo tof aaled pads

Thirs: wers s lessns 1-0¢ from ekl poetiees ol the cumant and previous mpoting dals,



Star Community Services Lid
ABM 26 T2 519 ¢hD
Modes fo the Financial Stafemanis.

Mobe 16; Key Management Permsonnel Compensation

Flay Mamasgemes nd Personnel
The bodals. of remunanation paid Te KMP of the enlily during The yaar ane &6 llows:

KNP compensalion:
— i e [hereediln 5&2 TAT arT Adi2

L TET arrAa1ad

M 1T Firckreial Risk Mansgesment
The entity's fimamcial Mstruments corsist mainly of deposigs with banks, local moneay markst mstsuments,
A hi-laire and keg-lan e menls, BECoUnTE el el parralble, Sl lass s [iail it

The enlity’s firancial imssruments. corsist manly of deposits with banks, local monay market Fstruments,
shodt-tamn and Kngam invegiments, Becouns recehabls and payebla, e leaa s |iabil ke

Finamcial o ssois
Firancial aesets 81 amdiied Cosl

— cash and cash aquialanis 5 3,006 423 1663, 161
— {rage and ofher recehables L IR 234 834
Total financial assets 3474057 2,203,980

Firancial |labilites
Firercial §abiities ot amaortised cost:

— {racks and oiher payabies " 56,671 T AH2
— Enance laaes kabillien 12 G4 308,378
Todal fimamcial llabilitas 1,220,251 1054 57

Mate 18; Members' Guaranies

The anlity & incomonbed under the Copasations Act 2007 and is & company limited by gussantes. I iha
entity s wound up, the constitulion stales that each member is equired to contribuie a maximum of $10

toweards mesling any culstarding obigaiions of the ety
Male 10 Canfingant Rabililies
Th comipandy Fad mo contingent Babiilies as &l 30 Jure 2000 and 30 June 2040,

Mot 20: Evomis aftor the reporting period

Cithar than the angoing impact of COVIE-19 as described in MNobe 1, no other matters or doumstances
havms arigen since e end of e fnancial year et signihicently afiectesd or moay sigriicantly afect the
opamiicns of tha compary, tha msults of those opssmaiions or tha siale of afaiks of the company in Lifum
finarcial years.

n



Star l:-ﬁl'l‘ll'l'll.l'liy' Services Lid
ABRN I8 T29 &19 090
Diresctor's Desclaration

Director's Declaration

In accordance with a resclusion of the direclons of Star Commiunity Services. Lid, the direclon of the antity
dacian fhal;

1. the financaal slabements and nobes 6l oul on pages 2 1o 30 are in Bcopndancs with e Acsiralian
Chanfies and Mof=forprofits Commission Aot 2042, nduding:
(il complying with AccounBing Standards = Reduosd Discdosure Reguirements and the Austaiian
Chavibies and Mal-for-pvoffs Commisson Raquation 2075, and

iy g#ing & nea and fair view of the company's Tinancial peailion &3 at 30 June 2020 and of iie
parformanoa for the financial year ended on that daie; and

2. thers are reasorable grounds fo beliese thal the Company will ba able fo pay is debis as and
wian ey beascome dus and payabbe,

L . Pk
M nissficar Omacinr
14 Septembar 2020

Brsbane, Cueensiand

£



HLEB)MANN JUDD

Independent Awditor's Report to the Members of Star Community Services Lid
REFORT ON THE AWDIT OF THE FINANCIAL REFPORT

Dipinjon

‘We have audibed the financial report of Star Communily Services Lid Cthe Compsarmy™) which
COMPSes the stainmed of Anancdal position as &t 30 Jurs 2060, the: statemer of profit oF Kiss
and ather comprehersive incoma, the striemerm of dwanges in aquity and the stxemerd of
=550 Tkrad Tor thee year then ended, and ndies 1o the inancial slatements, inchuding a summary
af significant accoaunting polides, and the direclars decdarsatian,

In o cpirecn, he socompanying Minancial et of the Company B 0 Bcoondance with
Divisian BO of the Austadan Chanfies and Nof-for-pmiils Commission Act 2012, induding:

al giving & Inse A fair view of the Company’s financial position &5 at 20 June 2060 &nd of
s firandcial performance and cash fiows for the year then endesd; and

Bl eompliyving with Australian Aceounting Standards — Reduced Disclosune Requiremants and
Divisian 80 of the Ausirsban Chanties ard Not-for-profits Commission Reguianan 2013

Basis for Opénicon

‘Wi conducied our audlin sccordance with Australian Audiing Standards. Qur responsillities
under those shandands ane further desoribad in the Awdfors Responsihiltias for the Audd of Me

Firtaacia Rport smction af our repod. We ans indapendant of he Comgany in accordance with
the ALStor independence mouirements of the Accountng Professional and Eical Standans
Baard's APES 110 Code of Etfvcs fov Professianal Ascountants (e Gode™) that are relevant
to our audl of the finencal report in Ausirslia. We have aiso fulilled our ofber ethicsl
ressponsibiliies in acoordanoe with he Code,

Wa confem That the indspandence declaration requined by Disigion B0 of the Auvsimaben
Chantias and Mal-or-pmits Cammsslon Aol 2042 has been given o the Direclors

We Deligve thal e audil evidencs we have oblained & sulicient and approprale (o provide 8
basis for our ppinion.

Emphasis of Matier = Impact of COAND-13

‘We drew atierdion 0 Noba (@) 1o the inancial stataments, wihich describes e uncanginiss
and possbie effects on the Company arsing from il management of the on-going lssues
relabed fo SOVID-19. Our apinian & not modified in respect of Shis matier.

Responsibilities of Management and the Directors for the Financial Repont

Managament is nespansEbis for the praparalion of e inandial reporl el gives & true and Tair
view in accordance with the Austalian Acoounting Standards = Reduwed Dsclosae

Requiremeants and $ha Avsralen Chavilies and Mol-for-prafits Comvinasion Act 2072 and for
s imemnal control 88 managamant delammines & necestany [0 ansbla the prepanadion of fha
financial report that s free from maienal missiatement, whether due o fraud or emor.

In preparing the fingncal mport, management s esponsible Tor assessing e Company’s
abiity io conlinue a5 a going concem, disclosing, as applicable, maltters refated to going

L B

LB Pt | eilil] [0 1068 P o 1|
Lirwird 15, 8 Eighis Bvinid, Blrmboire -0l (0 400N | S0P Bt B30%5 Bl OL0 4001
e =80 007 2001 A800 P w81 01T i 1l E messsifbibgd oo

Liabiily bl by di achired apperend Linder Profeeecrsl Blndiiss Lejalebon
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HLEJMANN JUDD

oonpam and using e gaing concern hasis of emounting unless managemaent efther intend 1o
iguidate the Company or ko cease operalions, or hase no realisiic alternative bot o do so.

Tha Dircctors ana responsible for pverseeing the Company's inancal reporting prooess.
Auditer’s Responaibildies for the Audit of the Financial Repost

Cir objeciess ans o oblsin ressonable assrance aboul whather tha finarcial reporl &= a
whola is froa from matarial missistemant. whather duss o reod or e, and (o lesse an
audilor's report that includes our opinion. Reasorable #surance s a high level of assoance,

bult = nod & guarandes thal an awdt conducted in accondance with Australian Auwdling
Standards wil atways datect a material misstatemant when it aests. Misstalements can anse

freen tad oF emor and ame comsidened maberial if, ndvidualy of in The aggregate, Tey could
neccscmnabily e eopaichad 0 inflyencs the scondmic deciions of usarg ek on he besis of this
finanoial raport.

An parl of an Audl in eccondance with the Ausiralian fuadling Slandands, we eeerciEs
profassonal judgament and maintain professional spaplticsm Froughout tha audit. Wa also:

& |denlify and assess the nsks of maleral mssistement of e inandal repord, whether due
o frad or eror, esign and perfoom audil procedunes eaporsive 0 hoee risks, and
obiain audit avidanoa fhat s sufficlent and appropriate o provide a basis for our opinion.
The nisk af not deleciing a meskerial misststement resulting from fraud is higher than fior
o necdling Bromm eoror, e Treiad ey ircive Collusion, Torgery, intentional omissicns,
mizepreseniaions, or the owesmide of internal control.

« Diiain an undarstanding of imemal condml relesant to the audit inoondar B design audit
procedures fwl ae appropriaie in e oroumsiances, bl mod Tor e purpose of
axprecsing an apnion on the afaectivansss of tha Company’s inbamsl conbiml,

o Evalegin the appropiabeness of acoounting polices: wmed and e ressoratdaness of
accounting estimetes and ralated disdosures mads by the managemant.

o Condinda on tha appropriaianass of managamant's wsa of tha going ooncem beasts of
accounting and, based an the audil evidence obteined, whether a mavienal uncetanky

axiain relsied 0 events oF condiions: thal may cast significant doubi on the Company’s
abdiity o continue Bs & going concem. If we conclude thal & maleral unoertainty exists, we

ans pequared o drws atierlion in our sudor's report (o the elsled desclosures in the

financial reporl o il such discosures are inadaquale, o modily our opiricn. O
conchsions are besed on the audi evidence obtained up to tha date of our auditor's

repail Howsenser, Bulure avanls of GOndilions may cause the Company o cedss K canlinue
B8 @ [oing Corsm,

o Ewvalsie the owarall preseniation, sinachee and contend of the inancial mepaort, including
the disciosues, and whather the financial mport mpresants the undarying rmnsaobions
and evinis in & marmer Tl achioves Tair presentaion.

We communicata with the Dieclors regasding. among oéhar matiers, the planned scopa and
Timing of T awdt and significart sudil indings, including any signilican deficnces in inbernal
ool thal we idantity during cur aedil,

We alao provide the [Dinecion willh 8 slalement Thal vwe M Gomplsd with relesant athical

reuiraments reganding Incependenog, and 0 communicsie wilh @amoall relaficrehips and
drihier dtlans Bhal may reasonably B thoughl o Bear on our indepandendas, and whers

Applicsbla, e abad malaglasrda, \

HLB Mo disdd fidbusn

.
HLE Miann Juidd f B Marayanan
Chartered Ascouritants Farthar
Biriedan e, Chspnnakand



