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VISION

MISSION

Collaborative communities that enjoy diverse, 
sustainable and innovative services

We lead, facilitate, support, develop and 
deliver services within our communities for 
our communities

VALUES
People
Client/Worker Satisfaction
Equality and Fairness
Investment in People Relationships
Meet Social Impact Needs

Services
Best Practice/High Quality Services
Understanding and planning for non-funded programs 
Meet Service Need within Finance 
Ability - surplus required annually 

Safety
Prioritise Safety 

Environment
Ensure Responsible Financial Management 
Ensure Authentic Leadership 
Extensive knowledge of Funded Programs
Create a Culturally Diverse and Inclusive Workforce 
Deliver Outstanding Customer Service

STAR Community Services LTD trading as STAR Care QLD | STAR Community Transport
CODI Transport | Volunteering Redlands

Currently servicing Gold Coast, Ipswich, Logan, Redlands and surrounding areas.



STAR is registered with the Australian Charities and Not-for-profits Commission (ACNC). 

STAR Community Services Annual General Meeting 

Saturday, 19th September, 2020
10:00am

STAR Community Service Office
15/152 Shore St West

CLEVELAND

  AGENDA:	

•	 Welcome and opening

•	 Apologies

•	 Minutes of previous Annual General Meeting

•	 Business arising

•	 Reports – Chairman, Treasurer & General Manager

•	 Election of Office Bearers

•	 Appointment of Auditor 

•	 General Business

Thank you to our Supporters









BOARD OF DIRECTORSBOARD OF DIRECTORS
Robin Spencer, Chairperson
University Qualifications (Agriculture and Business) C.dec , Board Position at STAR since 2004
Board Member - TDSA , Past Zone Chair of National Seniors, member of Policy Group. 
Current Convenor Redlands Disability Network, Past positions on Redlands Committee of 
the Ageing. Holds positions on Board Sub-Committees - Finance, Risk & Audit and Strategic 
Planning & Governance

Peter Mann, Director/Board Treasurer
Various university qualifications, Former CPA Member
Extensive experience in the Australian Not-For-Profit sector
General Manager at Star Community Services for 7 years
Chair of the Finance, Risk & Audit Committee

Pamela Bridges, Director
Registered Nurse, BA Social Welfare, Grad Diploma in Health Service Management, Ministerial 
Appointed Member of Nurse Adviser and Administrator Panels, Justice of Peace (Qual), Certified 
Quality Assessor. Worked in the aged care sector for many years as a Director of Nursing, General 
Manager. Residential Care Manager for ACQ - now LASA Q. Pam has run her own Aged Care Consultancy 
for the past 10 yrs.

Darryl McConochie, Director
Business Strategy & Implementation Consultant. Executive Business Coach, Facilitator and 
Trainer.
Secretary
Holds position on Finance and Audit Sub-Committee

Danielle Butcher, Director
Former Director of CODI, Board member of Disability groups in Ipswich.
10 years involvement in disability organisations and funded community transport.
Holds position on Strategic Planning and Governance Sub-Committee.

James Farrell OAM, Director
Bachelor of Commerce (Accounting) , Bachelor of Laws (Honours) - Deakin University; Graduate 
Diploma of Legal Practice - College of Law; Master of Laws - University of New England; 
Graduate Diploma of Applied Human Rights - RMIT University; Current General Manager of 
Advocacy, Cancer Council Qld; Former Director of Community Legal Centres, QLD.

Colin Sutcliffe OAM, Director
Current Chairman of Mangrove Housing (Disability)
Chair of the Strategic Planning and Governance Committee

Kenneth Ewald GAICD, Director
Chair of the Board of Directors, Churches of Christ Qld; Board Member Redland Foundation 
Ltd
Holds position on Finance and Audit Sub-Committee

Bruce Durie, Director
LLB (UQ) 1976, Solicitor – Qld S/Ct & H/Ct Aust 1977
Property lawyer with 42 years in practice. Head of McCarthie Durie Lawyers Commercial and 
Estates
team. Member of Queensland Law Society



MANAGEMENT TEAMMANAGEMENT TEAM

Patsy Wilshire, General Manager
As the leader of a community services organisation in four regions, Patsy’s role
mostly focuses on leadership, governance and strategy. Patsy ensures that STAR’s
efforts, resources and innovative practices are always targeted at the provision of
services offered and the wellbeing of vulnerable people in the community.

“As the General Manager I have an open door policy for both Staff and Clients”

Melissa Bannerman, Client Planning and Service Delivery Manager
Melissa has overseen the expansion of STAR’s Direct Support Services under 
STAR Care QLD and is proud to be working with a very diverse, client focused and 
passionate team.

I am proud to work with a team that demonstrates care for each other through 
adversity and who are dedicated to the highest standard of service. 

Warren Doyle, Logistics Manager
Warren manages 150 professional and volunteer drivers with fleets of vehicles 
across the Redlands, Ipswitch, Logan and Gold Coast.

Everyday our drivers prove that they have our clients care as their first priority. Our 
team who schedule up to 500 trips a day show outstanding skill in their flexibility in 
catering for client services and needs.  

Nectaria Chronopoulos, Business Services Manager
Nectaria plays a central leadership role in managing and developing STAR’s business 
and operational support capability and functions.

My team ensures that volunteers are placed in the correct volunteering program 
to allow for a great fit and that their values resonate with STAR’s.  STAR is fortunate 
to have such a great pool of workers with various backgrounds and expertise that 
enhance our clients participation in the community.

Tracy Darroch, Manager Client Contact Centre
Tracy oversees the Contact Centre Team of staff and volunteers which are the first 
point of call for inquiries. Tracy also manages the Intake Team and the Maintenance 
Team.

The dedication that our staff and volunteers demonstrate is inspiring.  They face 
new  and challenging calls each day, always with an aim to help the person calling.  



CHAIRMAN’S REPORT
The second half of this year has been 
unprecedented for all Australians

The COVID 19 pandemic, its 
ramifications, its effects and the 
control measures taken to control the 
spread have had a marked effect on 
STAR, its clients, staff, volunteers and 
stakeholders.

Through the changes enforced, and 
through internal decisions, STAR has 
held its head high in terms of client care 
and support, staff stability and morale 
and the support of stakeholders.

The main reason for this continuity 
of care, communication and business 
has been the efforts and attitude of 
management.

As Chair, and on behalf of the Board 
of Directors, a vote of thanks and 
appreciation is due for General 
Manager Patsy Wilshire, and her 
senior management team comprising 
Warren Doyle, Nectaria Chronopoulos, 
Melissa Bannerman and Tracy Darroch.  
With this group, of course, is a whole 
team of carers, support workers, staff 
and volunteers. All of whom have 
stepped up to manage the changes. 
Thank you all.

We continue to supply services in 
Redlands, Logan, Ipswich and Gold 
Coast, in the aged care, disability care, 
home maintenance and community 
transport areas. All sectors are growing 
and STAR’s commensurate growth and 
development reflect well on the way 
the organisation is managed.

We keep enjoying the support of 
Government and Government 
agencies, including Federal, State and 
Local. In the time of the COVID crisis, 
STAR was considered an essential 
service and we were members of 
and provided input into the various 
committees set up to provide 
information, assist control of, and 
manage the crisis.
We are committed to our varied and 
various communities and are actively 
involved in and support Networks 

covering Seniors, Disability, Dementia, 
Mental Health in Redlands; Seniors 
and Disability in Logan and Ipswich; 
Community Transport Peak Body 
in Queensland (TDSA); Aged Care 
Peak Body (LASA); National Disability 
Services and its agency NDIS; Seniors 
Week in Redlands with sponsorship 
of Seniors Walk and other activities; 
Disability Action Week; Volunteering 
activities and promotions; Redland 
City Council initiatives with the Co-
ordinators’ Group and the SMBI 
Wellbeing Hub; and projects such as 
the Redland Community and Wellbeing 
Hub and the Redland Age Friendly 
City concept. We are involved in the 
Information and Emerging Technology 
areas, which involves virtual reality 
and remote assistance into aged and 
disability care. An emerging area is the 
ever-increasing need for staff in the 
aged and disability care sectors, and 
we support the various employment 
initiatives being conducted in all areas 
of operation.

I want to thank the members of the 
Board of Directors. We have had a full 
and stable complement of 9 members 
all year, with a vast array of skills, 
experience and expertise and this 
year, as a feature of governance, each 
board member is allocated a specific 
area to manage, inform and control.  
Thank you all for your support, 
perseverance and initiatives. STAR is 
the better organisation for your input.

Through a very difficult year, I believe 
we are a stronger organisation, with 
the care and well being of our clients 
at the forefront of our activities, 
together with support for and from 
our stakeholders.

Rob Spencer
Chairperson 

“Through a very 
difficult year, 
I believe we 

are a stronger 
organisation”



2020 started in the usual way, like 
any other year, we didn’t realise it 
would be anything but!

STAR’s focus, for the majority of 
the year, has been on the safety of 
clients, staff and volunteers.

When COVID-19 hit we had a need 
to update our Business Continuity 
Plan and develop and implement a 
Pandemic Response Framework.  

This was done as a matter of priority 
and to ensure we had best practices 
around risk reduction while 
considering alternative service 
delivery models.  A Pandemic 
Response Management Team 
(PRMT) was developed with Melissa 
Bannerman (Client Planning and 
Service Delivery Manager) as the 
Lead.  Mel structured the Team and 
Processes, which in turn allowed the 
organisation to respond efficiently 
to the ever growing issues that the 
pandemic created.  The PRMT were 
committed to an hour by hour, day 
by day and finally week by week 
review of where COVID-19 was in 
the World, Country and Region, 
allowing for a prompt response to 
new restrictions.  We saw a mass 
exit from Office Staff, working from 
home – which includes a whole 
range of challenges in it’s self.  

While most front line workers had 
reduced hours, we continued to 
support aged clients and clients 
with disability with a COVID safe 
plan. The front line staff, armed with 
personal protective equipment are 
commended for their commitment 
to supporting our vulnerable clients, 
I can not praise them enough for 
their bravery and resilience in facing 
this pandemic head on.  

STAR has always been supported by 
the generosity of volunteers, this 
year, as a result of COVID, we have 
seen a reduction in volunteers, due 
to the recommendation of the Chief 
Health Officer for high risk categories 

to self-exclude.  It is our intention to 
welcome those volunteers back into 
the workplace, when the risk has been 
reduced.  Like every other person in 
the World, we are very much looking 
forward to a vaccine that will allow us 
to get back to some kind of normality.

It is important to note that while 
Queensland is seemingly doing well 
right now, with COVID-19, by the 
time you are reading this message 
things may have changed, if so we will 
continue to respond effectively.  

Outside of COVID the Board and 
Senior Management Team continue 
to strategies on quality services that 
meet the needs of our community and 
financial sustainability to ensure we 
are around for many years to come. 

On a warm note, I am humbled to be 
a part of a group of people that are 
passionate and genuinely care about 
vulnerable people in our community, 
we had a successful campaign last 
year where we raised over $9,300 and 
$16,400 in kind support at Christmas 
time, this provided 650 gifts for lonely 
people in our communities, thank you 
to Catherine Williams for leading this 
fantastic cause and all the volunteers 
and supporters that contributed 
money, time and in-kind support. 

We are looking forward to an exciting 
year ahead, where we will continue 
to offer quality support to assist our 
clients to live an independent lifestyle.

Patsy Wilshire
General Manager 

“I am proud of the 
dedication our staff 
and volunteers have 

shown during this 
unprecedented  year.”

GENERAL MANAGER REPORT



As the STAR Board Treasurer 
(Honorary) , in my opinion, I report:

- per section 60.15 of the Australian 
Charities and Not-for-profits 
Commission Regulation 2013

• there are reasonable grounds to 
believe that the registered entity is 
able to pay all of its debts, as and 
when they become due and payable; 
and

• the financial statements and notes 
satisfy the requirements of the 
Australian Charities and Not-for-
profits Commission Act 2012.

• The External Auditor has audited 
the financial transactions and has 
concluded the financial reports 
comprising Balance Sheet, Profit and 
Loss, Bank Reconciliation, Statement 
of Cash Flows and notes to the 
financial statements for the year 
ended 30th June 2020 are presented 
in accordance with Australian 
Auditing Standards.

Highlights of Financial Year June 2020 
include:

- Significant increases in Key Financial 
Indicators in 2020 over previous Year 
2019 including Net Assets, Cash at 
Bank, Total Revenues and Surplus, 
as per the available audited Financial 
Reports.

- Introduction of integrated financial 
and management software solutions 
(TRAACS and Xero) to all divisions 
within STAR, resulting in significant 
benefits to STAR clients in Call Centre, 
Client Management  and financial 
support.

- Professional Management of 
the COVID-19 pandemic by senior 
management resulting in significant 
reduction of financial impact that 
could have been anticipated.

As always, the Financial and 
accounting processes in STAR could 

not have maintained and developed 
efficiently without the total support 
of our General (Patsy) and Senior 
Manager’s, our current Board and 
Board sub-committee’s (Strategic 
Planning, Finance Audit and Risk), 
and in particular our small but very 
competent accounting team led 
by Jane Flight – I cannot express 
my gratitude enough. To our so 
competent contractor Accountants, 
Hopscotch Accounting, led by 
Brendan Lucas, my sincere thank 
you to you and your team for such a 
professional approach and support 
to STAR.
I express, on behalf of STAR the 
valuable contribution made by our 
external Auditors HLB Mann Judd 
for the completion of auditing and 
financial reporting for financial year 
2019-2020, and advise the members 
at this AGM that HLB Mann Judd will 
continue in this role for year 2020-
2021 Financial Year.

Signed in accordance with subsection 
60.15(2) of the Australian Charities 
and Not-for-profit Commission 
Regulation 2013.

Responsible Person: : Peter Mann
Board Treasurer.

Dated this 13th  day of August  2020

 
Peter Mann
Board Treasurer

BOARD TREASURER’S REPORT








































































